JOT'OBIP Ne
npo iHpopmaniiiHO-TEXHOJIOTiYHY B3a€EMO/i10 Ta NPUHMaHHA NJIaTeXiB

M. KuiB «_» 202_p.
®DI3UYHA OCOBA-MIANPUEMELD , 3apeectpoBaHuil y €/IPTIOY
__.__.20_p., 3anuc Ne , iMeHoBaHuM Hazgai «Kyi€eHT», 3 0iHi€l CTOPOHY, Ta

TOBAPHCTBO 3 OBMEXKEHOIO BIAMMOBIAAJIBHICTIO « §IHAHCOBA KOMITAHIA «EJIAEHC», iMmenoBaHe

Hajani «PinaHcoBa Kommanisa» (CBigourBo Hankomdinnocayr npo peecrparito ¢pinaHcoBoi ycraHoBu cepisg PK Ne
419 Big 22.10.2013, Jinensii HBY Ha nepexa3 KolUTiB y HallioHa/bHIN BaioTi 6e3 BiAKpUTTA paxyHkiB Ne 21 Bif
20.11.2014), B oco6i aupexTopa BopoHiHa AHjpis BitanifioBuya, Askui aie Ha mifgctasi CTaTyTy, 3 APYroi CTOPOHHY,
iMeHOBaHi B mojanbimioMy pa3oM «CTOpPOHM», a OKpeMo - «CTOpoHa», yKJaaau el gorosip (fasui - «/lorosip») mpo
HaCTyIHe:

10.

11.

12.

BusHayeHHA TepMiHiB, 110 BUKOPUCTOBYIOThCA B JIOroBopi:

ABTOPHU3AIIIA ONEPALI (ABTOPU3AIIIA) - npolieiypa OTpMMaHHs /03By Ha NPOBe/JieHHA omneparii 3
BuKkopucTaHHaM [IK a6o [lnaTixHux MeToAiB.

ATIAPATHO-TIPOTPAMHHMA KOMILUJIEKC (AINK) / CEPBEP - cykynHicThb B3a€EMOJiIOYMX Mi COGOIO
anapaTHHUX 3ac06iB, IPUK/IaAHOr0 IPOrpaMHOro 3abe3nedyeHHs Ta KaHaliB 3B'A3KY, 1[0 yTBOPIOIOTH 3aci6 A
360py, 06po6Ky, MapiIpyTH3saLil i 36epiraHHsA AaHUX.

API - inTepdelic npUKIaAHOr0 NPOrpaMyBaHHs, B SKOMY PO3KPUBAIOTbCA QYHKIII, MeToAu Ta NpaBUJa A5
HaJIalITyBaHHA iH$opMaLiliHo-TexHo/0riuHOI B3aeMoil cropoHHix AlIK 3 AIIK ®iHaHcoBoi KoMnaHii;
BAHK-EKBAWP - Gankiscbka ycTaHOBa, 4ieH (yyacHuk) MIIC, 3 skuM y ®inancosoi Komnawii ykaaseno
JIOrOBip Ha IPOLECUHT ollepalii 3 BUKopucTaHH4 [1K.

BEB-CAHMT KJIIEHTA - xiienTchka yactuHa AIK KnienTa, focTynHa y Mepexi [HTepHeT 3a afipecoro:
pasoM 3 iHpopMauiHUMU pecypcaMy, Ha fikoMy KJi€HT NponoHye HeBH3HAa4eHOMY Koy oci6 mpupabaTu
ToBapy, a [11aTHUKY MOXKYTb 3aMOBJISITH HeoOxiAHI ToBapH Ta iHiljiloBaTH Ix onary.

BEB-CAMT ®IHAHCOBOI KOMIIAHII - kiientchka yactuna AIK ®inancosoi Komnanii y Mepexi [HTepHeT
www.fondy.ua pasom 3 iHdopMaLiHHUMU pecypcaMH.

JEPKATEJIb IIK (AEPKATEJIB) - ¢isuvnHa ocoba, sika Ha 3aKOHHMX MificTaBax BUkopucTtoBye K ans
iHiniroBaHHA Mepekasy KOWTIB 3 BifgnoBifHOro paxyHKy y bBaHky a6o 3ailicHioe iHumi omnepaunii i3
3aCTOCYBaHHAM 3a3HaveHol [l1aTihxHOI KapTKu.

3AMOBJIEHHS{ IIJIATHHUKA (3AMOBJIEHHS) - cykynHicTb JaHUX B eleKTPoHHIH $opMi, 1110 popMyeThes B
AIIK KnienTa 3a pe3sysbTaToM 00po6ku 3anuTy [lnaTHuka Ha npuj6aHHA ToBapy i o6sikoByeTbest B AIIK
KiieHTa 3 HaCTyNHUMM TapaMeTpaMHU: YHiKaAbHUH HoMeD (ifeHTHdikaTop) i AaTa dopMyBaHHA 3aMOBJIEHHS,
onuc ToBapy, ineHTudikatop Knienras, niatixHi pekBisutu KiieHra, cymy i BanioTy 3aMOB/IeHHS.

3BITHUH JAEHD - npoMixkok yacy 3 00 roguH 00 xBuauH 00 cekyHZ A0 23 roguH 59 XBUJIMH 59 cekyH[,
KUIBCBKOTO 4acy.

3BITHU IEPIO/ - KaJleHZapHU# Micsanp 3 01 yrcia NOTOYHOTO MicALA 10 OCTAHHE YMCJI0 TOTOYHOTO MiCALA
abo mo BiJNnOBiAHe uKcI0 Micalgd, B skoMy Leil Jlorosip 6yjAe posipBaHo (mpunuHeHo). Ilepuiuit 3BiTHUM
nepioj - 3 AaTU yK/IaZeHHs [loroBopy 0 OCTAaHHE YMCJIO IOTOYHOT O MicAld, B AKOMY YKJIaZeHo Liel Jlorosip.
MIX)KHAPO/JITHA IIVIATI?)KHA CUCTEMA (MIIC) - miaTiXHa cucTeMa, B IKili 1aTiXHa oprasisariis Moxe 6yTH
SIK pe3UJIeHTOM, TaK i Hepe3uJeHTOM i siKa 3/iMCHIOE CBOIO AislJIbHICTL Ha TepUTOpil ABOX i Gisiblle KpaiH Ta
3abesMnevye NpoBe/JieHHs NepeKasy KOLITIB y Mexax Lii€el maaTiXHoi cucTeMy, y TOMy 4uci 3 oAHiel kpaiHu B
inmy. Y nux Ipasunax nig MIIC posyMitoTbces «Visa» i «Mastercard».

EJIEKTPOHHUM KABIHET - o61ikoBuit 3anuc Kiienra B AIK ®inancosoi Komnanii i3 BusHaueHuM 06carom
npaB KOPUCTYBaya, AOCTYH A0 IKOro 3/iMCHIOEThCA 3a YHIKaJbHUM ifjleHTHdikaTOpoM (JIOTiH Ta napoJib), e
BifjobpakaeTbcs Bcs iHpopMmarnia mpo mpuitHATi [lnatexi, kowTH, nepepaxoBaHi Ha paxyHok KilieHTa,
BUHAropoAay, siki yrpumytotbcs ®PinaHcoBolo KoMmnaHieto, 3MiHa npaBui i persiaMeHTiB po6oTu ®iHaHCOBO]
Kommanii, esiekTpoHHe JiMcTyBaHHs 3 @iHaHCcoBOI0 KoMnaHi€lo, es1eKTpOHHI MOBiJOMIEHHS.
ONMPOTECTYBAHHA OMEPALIl (CHARGEBACK) - npoue/ypa ockapxeHHs oneparii bankom-EmiTenToM 3
MeTO10 3axUCTy npaB [l1aTHUKa (AepkaTe s JIATiXKHOI KapTKHU), IpU sKil cyMa onepauii cnucyeTbces 3 BaHka-
EkBaitpa / OTpuMyBaya lepekasy i IoBepTa€ThCs JIATHUKY, Mic/Is1 YO0 060B’SI30K Jj0BeIeHHs JIeriTUMHOCT]
3/lilicHeHOI onepalil Mo NJIaTi>KHiN KapTLi NoKIaAaETbcA Ha OTpUMyBaya epekasy.

a) OnpoTecTyBaHHA onepauii 3ilicHI0eTbCa 3 mifcTaB: (1) HeHaJjaHHA TOProBlieM OIVIAYeHOTO MOKYIIeM
ToBapy/po6oTu/nocayru abo HelloOBHe HaJlaHHSA, HaJJaHHS iHIIOr0 TOBapy/po60TH/MOCAYTH, BiJMiHHOTO Bij
3aMOBJIeHHs MOKyNLs; (2) BU3HAHHA olepaliil HefilicHolo, (3) BU3HaHHA onepalil maxpaiicbKolo, (4) iHIMX
nificTaB, IpsAMO BU3HaYeHUX npasusaamu MIIC.

6) Omnepalis BBaXKAETbCA CHIpHOI 3 MOMeHTY oTpuMaHHA (PiHaHcoBor KoMmaHi€elo esleKTpPOHHOIO
NOBiJOMJIEHHl T1IpO ONpOTeCcTyBaHHA omnepauii Bifg baHka-ExBalipa [0 3aBeplleHHs mNpoLeAypu
ONPOTeCTYBAHHS.

B) Omeparjis BBaXa€TbCS ONPOTECTOBaHOIO y pa3i oTpuMaHHsa @PiHaHcoBolo KommaHielo BiAmoBigHOro
nosifomsnenHs Bif Banka-ExBaiipa nmpo cnucaHHa (MOoBepHeHHs) KOLITiB MO omepaljl, 110 NpoBejeHa 3



BukopuctaHHaM [IK, Ha mifcraBi Chargeback-noBigomiiennsa banka-EmiTenTa / [lnaTtixkHoi opranizauii MIIC
BiZIMOBI/IHO 10 MpaBUJI MiXKHAPOAHUX MJIATHKHUX cucTeM «Visa» i «MasterCard».

13. ONEPALIIAA HEAIMCHA - miaTtixHa olnepallisi, ika BijnoBiZja€ o/iHi# i3 03HaK: (1) MPOIECMHIOBUM LEHTPOM
Banky-ExBaiipa He 6yB cdopMoBaHUi KoJ aBTOpH3allii, HoMep onepauii, (2) y BUnajky sanepedeHHs GakTy
3/ilicHeHHsa omnepauii Jep>kaTesieM IJIATDXHOI KapTKY, 3a AKOI0 He BUKOHYETbCS NMPOTOKOJ 6Ge3neku «3D-
Secure», (3) 3ailicHeHHA MIaThKHOI onepauii 3 BUKOPUCTAHHAM JAiMCHUX pekBi3uTiB [lnaTixHOI KapTky, 3a
AKOI0 He BUKOHYETBbCH NMPOTOKOJ Ge3sneku «3D-Secure», 6e3 fospouy Kiienta, (4) Tepmin fil [lnaTixHol
KapTKH B)Ke MUHYB a60 He HacTaB Ha JieHb 3AilicHeHHd [lnaTibkHol onepauii, (5) y BUNaKy KoM peKBi3UTH
Toprosig He 36iraloTbcs 3 peKBi3UTaMH, 3a3Ha4eHUMH B LiboMy JloroBopi Ta fjojjlaTKax Jj0 HbOTO.

14. OMEPAIIA INAXPAMCBKA - Onepariisi, ika MpoBOAUThLCA 3a JoMoMoroko [LiaTikHOI KapTKH, il Ay6/smKy Yu
BUKOPHCTaHHA iHpopMarii mpo ii pekBi3auTH, BUKOpUCTaHi 6e3 jo3Bo.1y JlepxkaTe.is [1K, Ta Moxe IpoBOJUTHCH
1o BTpaudeHill/ BUKpajeHil/ migpo6seniit IlnaTikHilt kapTui, a TakoX 3 BUKOPUCTAHHSIM OTPHUMaHHUX
MaxpalCbKUM IJISXOM JAaHUX PO peKBi3uTH [InaTihxHOI KapTKH, He0OXiAHUX AJs 3AiMCHeHHS onepaliil.

15. NNEPEKA3 KOHITIB (IIEPEKA3) / IIVIATIXK - pyx neBHoI cyMM KOLITiB 3 MeTOI0 ii 3apaxyBaHHS Ha paxyHOK
orpuMyBava. PiHaHcoBa KoMnaHis 37ilicHI0E onepaliii 3 nepekasy KOLITiB BUK/IIOYHO B 6€3roTiBKOBIiH ¢popMi.

16. IIVIATHUK - piespatHa ¢i3svyHa 0co6a, sika iHiniroe Ilepekas kowTiB Ha kopuctb Kiienta 3a ToBap i3
3aCTOCYBaHHSIM peKBi3UTiB miaaTixkHoi kapTku MIIC «Visa» Ta /a6o «Mastercard» / [lnaTixkHOTro MeToAy.

17. IIJIATIDKHA KAPTKA (IIK) - enekTpoHHMH N/aTDKHUM 3aci6 y BUTIAAI eMiTOBaHOI B YCTaHOBJIEHOMY
3aKOHO/JIAaBCTBOM NOPAJKY IJIACTUKOBOI 4M iHIIOr0 BUAY KapTKH, 110 BUKOPUCTOBYETbCA [JJIf iHILiIOBaHHA
nepekasy KOLITIiB 3 paxyHkKa [lsaTHHKa a60 3 BiZiOBiJHOTO paxyHKa 6aHKY 3 MeTOI0 OIJIaTH BapTOCTi TOBapiB
i mocayr, nepepaxyBaHHs KOIUTIB 3i CBOIX paxyHKIB Ha paXxyHKH iHIIUX 0Ci6, OTPMMaHHs KOLITIB ¥ rOTiBKOBIiH
¢dopmi B kKacax G6aHKIB yepe3 GaHKIBCbKi aBTOMAaTH, a TaKOX 3/jiHCHEHHs iHIUUX olepalii, nepejbdayeHUx
BiZIOBIJHUM [JOTOBOPOM.

18. IIVIATIZKHI METO/JIU - crioco6u HagaHHA [lnaTHUKaMu rpomoBux kowTiB @iHaHcoBit KomnaHii 3 MeTor0
34iicHeHHa [lnaTexy.

19. IJIATI2DKHA CTOPIHKA - xiieHTcbka 4acTMHa CuCTeMH, JOCTyNHA y BUIVIAAI Be6-CTOpPiHKHM B Mepexi
IHTepHeT BiAnoBigHO fo API, Bifo6pakaloTbcsl YMOBU HaZlaHHA nocayr PiHaHcoBoro KoMnaHielo, napaMeTpu
3amoBJieHHd [lnaTHHKaA, a TaKoX eJleKTpoHHa ¢opMa st BBeAeHHs [lIaTHUKOM peKBi3WTIB mJaTiXHOI
kapTkH / [lnaTikHOro MeToAy i KHOTIKA MiZITBep/>KeHHH [lepeKasy.

20. MPOBANJEPH IVIATIXKHUX METO/IB - Cy0’€EKTH rocroJapoBaHHs, 110 HAAAIOTh MOCAYTH 110 IPOBELeHHIO
pO3paxyHKiB, HalpaB/JeHUX Ha 3AilcHeHHs [lepekasiB KOWTIB, B TOMy 4YMCJi IepeKasiB eJIeKTPOHHUX
rPOLIOBUX KOIUTIB.

21. PO3NOPAJXEHHA IVIATHUKA (PO3MNOPAAMEHHSA) - cykynHicTh JaHUX B eJIeKTPOHHIH ¢opmi, 110
MmicTuTh B co6i sroxy IlnaTHMKa 3 yMmMoBaMM HajaHHa mnocayr @PiHaHcoBolo Kowmmnaniero, mapaMeTpu
3amoBJieHHs], pekBi3uTu [l1aTikHoi kapTku / [liaTikHOro MeTony, 1O € HEOOXIAHUMHU [Jis aBTOpHU3aLii
onepatil BignosigHo fo npasua MIIC / IlpoBaiifepa [lnaTikHOro MeToAy, a Takox Jopy4yeHHs [ln1aTHuKa
®inaHcoBilt Komnanil Ha 3ailicHeHHs [lepekasy BifjnoBiAHOI cyMu KOWITIB.

22. PEECTP IUIATEXIB - daii1, mo MicTuTh iHpopMauio mnepeganux Posmopsampxens [lnaTHUKIB Ha [lepekas
kowTiB 3 BuUKopuctaHuaM [IK/IlnaTixuux MeToAis 3a ToBapu. @opmat PeecTpy BcTaHOBIeHHH B JlofaTKy Ne
3 o [lorosopy.

23. CACTEMA JUCTAHIITHOTO OBCJAYrOBYBAHHS «FONDY» (CUCTEMA) - cuctemMa AUCTaHLiAHOIO
o6cnyroByBaHHA [lnaTHukiB Ta KnieHTiB, o ¢yHKIioHye Ha ocHoBi AIIK ®inaHcoBoi Komnasii, gfoctyn fo0
SKOI 3/[iHCHIOEThCA Ha Be6-caiTi ®inaHcoBoi KoMmnaHii.

24. TOBAP - ToBapy, po60TH, NOCIYTH, pe3yJbTaTH iHTeJeKTyaabHOI JisbHOCTI, ki HafawTbea KiieHTow, i
omyavyoThcs [naTHrKoM yepe3 @iHaHcoBYy KoMnaHito 3 BukopuctanHsAM B Mepexxi [HTepHeT [1K/IInaTbkHuX
MeToJiB 3a fonoMorow CucreMu.

25. TOPTOBELD - cy6’eKT rocnofapoBaHHs, SKUM Ha mifcTaBi gforosopy 3 ®inancoBoro Komnaniero, npuiMae 10
OIJIATH IJIATHKHI KAapTKU Ha CBOEMY Be6-caiTi. JJis nisiedt nporo fgoroBopy Kiient € Toprosuem.

[Hmi TepMiHH, sIKi BUKOPUCTOBYIOTbCS B LIbOMY JlOroBOpi, 3aCTOCOBYIOTbCS ¥ 3HAYEHHAX, Nepej6auyeHux
[uBiNbHUM KoZeKcOM YKpaiHH, 3akoHOM Ykpainu «[Ipo muaTikHI cucTeMu Ta nepekas KOIUTIB B YKpaiHi» Bij
05.04.2001 Ne 2346-I11, [ToctanoBoto HBY «Ilpo 3ailicHeHHs1 onepaljii 3 BUKOPUCTAHHSAM €JIEKTPOHHMX MJIATDKHUX
3aco6iB» Bij 05.11.2014 Ne 705 Ta iHIIMMU HOPMAaTUBHUMHU aKTaMH.

1. MPEAMET AOTr'OBOPY
1.1. B nopsaxky i Ha yMoBax, BU3HayeHux LHUM JloroBopoM, KiieHT popyvae, a ®PinaHcoBa KommnaHis
3000B'A3yeTbcs 3a Jomnomorow CucreMu 3jilcHIOBaTH NpuiiMaHHA PosnopsxeHb [lnaTHUKIB Ta 3a6e3neyuTH
aBTopH3allito onepauil, iHiniioBanux [lnaTHUKaMu 3 BUKOpPUCTAHHAM [lnaTixHux kapTok / [liaTixHUX MeToAiB As1a
npoBesieHHs oIIaTH BapTocTi ToBapiB Ha BeG-caifTi KiieHTa, mpuiiMaTu Ta nepekasyBaTH Ha paxyHoK KiieHta
IPOILOBi KOIITH 32 aBTOPU30BaHUMH OIlepaLlisiMU 3 YTPUMaHHAM KoMicil BianosigHo fo Tapudis @inancosoi KomnaHii,
BcTaHOBJIeHUX B JlofaTky N2 1 « Tunu miaTikHUx KapTok / [lnaTixHi MeTou i Tapudu Ha 06C/IyrOBYBaHHA.
1.2. llpaBoOBiHOCKHHY, 1110 BUHHKaIOTh Mixk PiHaHCcOBo0 KoMnaHielo Ta [laTHUKaMU NpU HaJJaHHI NMOCIYT 3
nepekasy KoUITiB 6e3 BiAKPUTTS paxyHKiB B HallioHa/bHIN BatoTi 3a fonoMororo CHCTeMH, pery/IoTbCs OKPEMUM
JloroBopoM (my6.JiiuHOI0 0pepToI0) Ta He € MpeaMeTOM 1boro JoroBopy.
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1.2.1. ®dinaHcoBa KommnaHis 3060B’I3y€TbCA He yTPUMYyBATH IJIATy 3a MOCJAYTH 3 IepeKasy KOLITIB 3
[lnaTHUKIB, gKi iHinio0Th [InaTexi Ha kopucTb KiienTa 3 MeToro omiatu BapTocTi ToBapis.

1.3. fxicte nocayr, wo HagawTbcsl PiHaHcoBor Kommaniero 3a num /JloroBopoM, Mae BifgnoBifaTu
3aKOHOJABCTBY YKpaiHM, HOpMaTUBHUM akTaM HBY, dki perynaioloTh omnepanii 3 BUKOPUCTaHHAM CleljiaJlbHUX
IJIATDKHUX 32C00iB.

2. IOPAJOK BUKOHAHHA 10TrOBOPY

2.1. B pamkax nporo [lorosopy ®inaHcoBa KomnaHis Hajae mocayru 3 nepekasy KOLITiB y HalioHaJbHiN
Ba/IOTi 6e3 BIAKPUTTA paxyHKiB (nmpuiMaHHd [lnatexiB BiA [lnaTHUKIB A4 IX MOJa/bIIOTo NMepeka3y Ha KOPUCTb
KinieHTa 3 MeTol0 npoBefieHHS ollaTy BapTocTi ToBapiB) 3a fonomMoroi CucTeMM AUCTAHLIHHOIO 06CIyroByBaHHS
«Fondy».

2.2. Buuepnuui nepesik tunis [lnaTixHUX KapTok Ta [lnaTixHux MeToziB, 3a skumMu PiHaHcoBa KoMnaHis
3AilicHIOE 06cayroByBaHHs [naTHUKIB, BUsHaYaeThes B JogaTky Ne 1 so nporo Jorosopy.

2.3. ®inaHcoBa KoMmnaHist 3a6e3nevye aBTopHU3allilo miaTexiB 3 BukopuctanHaMm [1K / [lnatixHux MeTofiB
LUIJIIXOM CaMOCTIHHOIO 3a/lydeHHsl Ha JOrOBIpDHHMX YMOBax €KBAalPUHIOBUX 1 NpPOLECMHIOBUX YCTAHOB, a TaKOX
[IpoBaiinepis IlnatixxHux MeToaiB. BifnmoBiganbHicTh 3a po6oTy AaHuX ycTaHoB nepef KiienToMm Hece diHaHcoBa
Kommnanis.

2.4. dinancoBa KomnaHist 3060B's13y€eThcs HailaBaTu KiieHTYy BU3HaveHi 1iuM JJoroBopoM Mociyru 1izioo60B0
B PeXXUMi peasIbHOTO Yacy, K10 iHIlIe He Nepe/i6ayeHo JloroBopoM.

2.5. ®inaHcoBa KomnaHis Mae npaBo 06MexyBaTH Ta/a60 NPU3YNUHATH HaflaHHA NOCJIYT 3a UM JJOTOBOPOM:

1) Hamnepioj HeAOCTYNHOCTI NpoLiecuHroBoro LeHTpy banka-ExBalipa / [IpoBaiifepa [lnaTixHoro MeTozy;

2) Hanepioa HepoctynHocTi AIIK KnieHTa;

3) HamnepioA IJIAaHOBOIO YM M03aIJIAHOBOT'O Ha/AlTyBaHHS, PEMOHTY, 3aMiHU o6J1agHaHHA AllK,

4) Hanepioj NJ1aHOBOI'0 HaJALITYBaHHS, OHOBJIEHHsI MporpaMHoro 3a6esneyeHHs AllK;

5) Hamepioj ycyHeHHS TOMUJIOK B po60Ti mporpamMuoi yactuHu AlIK;

6) Ha nepiog BiAcyTHOCTi 3B'I3Ky 3 Mepexelo IHTepHET 3 NPUYMHHY, 110 JieXaThb 103a koHTposeM PiHaHCOBOI

Komnawnii;

7) BiHIIMX BUNAJKax, NPSIMO BU3HauYeHUX /loroBOpoOM.

2.6. He ponyckaroTbesa g0 npoBefeHHA Ilmatexxi Ha kopucTb KiieHTa B HacTynHUX BUNAJKaX, ajle He
BUKJ/IIOYHO:

1) B gisspHOcTi KilieHTa € 03Haku maxpaiicTBa abo0 He3aKOHHOTO (3a60pOHEHOr0) BUAY AiSIJIBHOCTI, 30KpeMa,
ajle He BUKJIIOYHO: BUJA JisfnbHOCTI KiieHTa noB'ssaHuil 3 opranisalieo rpasbHoro 6isHecy, «$iHaHCOBUX
nipamif», npoAaxkeM 36pol i CK/IaJOBHUX YAaCTHUH A0 HbOrO, GOENpPUNACIB, HAPKOTUYHUX (0OAYPMaHIOIYUX)
3aco06iB, TIOTIOHOBHX BUPOOGiB Ta a/IKOT0J110, ayAio-, oTo-, Bijjeo-, ay/jioBi3ya/lbHUX TBOPIB, 1[0 HOCATb IPOSABU
»opcTokocTi, mopHorpadii, a TakoX BHUKOPHUCTOBYBaHi 3 NOpPYIIEHHSAM aBTOPCbKUX i CyMDKHUX IpaB;
JiKapcbKUX NpenapatiB i 6iosoriyHux fo6aBoK, MeAH4YHOI TeXHiKH, MigpoGseHoro, KOHTpadaKTHOro i
HesiKiCHOr'o ToBapy, 3aBJja€ mKkoAU penyTanii @inancoBoi KomnaHil. ¥ pasi, AKkio BUA AiSAbHOCTI mijisarae
JlilleH3yBaHHIO (#03BoJy), $akT HasgBHOCTI [Jito4oi JiineH3il (ZO3BIBHHUX JOKYMEHTIiB) NMOBUHEH OYTH
nigTBepAxeHUN KiieHTOM;

2) Bup gisibHocTi KiieHTa, B paMKax siKoro 3JilcHI0eTbcsl [lnaTixk, o6MexeHH 3aKOHOJaBCTBOM YKpaiHU abo
BUMAra€ creliajJibHUX [J[03BoJiB (sineH3il) 3a BigCyTHOCTI HiATBep/KeHHS HAsABHOCTI TaKOTO J03BOJY
(nninensii) y Knienra;

3) HaxJIaZleHHs1 TOBHOBaXXHUMU OpraHaMy 06MeKeHb Ha 3/lilicHeHHs onepauiil Ha kopucTb KiieHTa;

2.7. ®inaHcoBa KoMnaHisi Mae npaBo, a y BUllafiKax, IpsiMo Nepej6ayeHUX 3akoHOM Ta [IpaBunamMu PiHaHCcOBO]
KoMmnasii - 3060B’s13aHa 3ynNMHUTH a60 BiIMOBUTH B 3/liiCHeHH] onepaliil 3 mepeka3y rpollOBHUX KOLITIB, 30KpeMa, aJie
He BUKJIIOYHO:

1) y Bumajkax, nepejbadyeHux cT.cT. 15, 21, 23 3akoHy YkpaiHnu «[Ipo 3amob6iraHHs Ta NpoTUAito Jeranisarnil
(BiAMMBaHHIO) [OXOAIB, OZlepXKaHUX 3JIOYMHHUM LUIAXOM, $iHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO
pPO3MOBCIOKEHHS 30poi MacoBOro 3HULEeHHs» Big 06.12.2019 Ne 361-I1X Ta miI3aKOHHUMH HOPMATUBHHUMHU
aKTaMH, B TOMY YMCJIi iIHAUBiAyal1bHOI Ail, AKUMU Bpery/JboBaHO O3Ha4YeHy rajly3b IPaBOBiHOCHH;

2) sxwo cyma Onepauiii Chargeback 3a kanengapHuit Micanp nepesuinye 1% Bij 3aranbHoi cymu [lnaTexiB Ha
kopucThb KiieHTa;

3) y pas3i orpumaHHsa PiHaHcoBoio Komnanieto mnoBigomseHHs Big MIIC Ta/a6o banka-EkBaiipa mnpo
nepeBullleHHs1 KiieHToM fgomyctumoi BiamoBizHo o mpaBua MIIC kisbKocTi omepaniii 3a micanpe a6o
JIONyCTUMOro piBHSA LioMicssYHOr0 06iry onepariii, 3a SKUMHU JiepxkaTeNsIMH IJIATHKHUX KapTOK Npe/ aBJieHi
npeTeH3ii - 1o Bifk/iMKkaHHA abo ckacyBaHHs 3a6oponu MIIC.

4) y pasi orpumanHsa ®iHaHcoBoro Kommnanieto Bumoru Bif MIIC Ta/a6o baHka-EkBalipa npo npusynuHeHHs abo
[IOBHe IPUIIMHEHHSA HafaHHA nocayr KiienTy - o BiakankanHaa MIIC BignoBigHol BUMOry;

5) sakmo omneparii, Mo 3iHCHIOIOTbCA Ha KOopUCTb KiieHTa HocATb mifo3pinuit xapakTep (MiCTATb O3HaKU
HeJ[iCHUX Ta aXpalcbKUX) — 10 HaZlaHHA KylieHTOM NosicHeHb Ta iX JJOKYyMeHTa/IbHOT0 MiATBep/AXKeHHS, 1110
CIPOCTOBYIOTH NiZI03pLINI XapaKTep onepawii;



6) HaaBHI ckapru / npeTeHsii [I1aTHUKIB 1010 HeHa/leXKHOI AKICTb TOBapiB / po6iT/ nocayr abo ix HeHaZaHHSA
KnienToM - 10 noBHOro BupilleHHs npeteHsii [l1aTHUKIB;

7) ®inaHcoBiit Komnasii Hagiiuio nosifomnenns Big MIIC Ta/a6o Banky-ExBaiipa npo nodatok mpouejypu
OIpOTeCcTyBaHHs omnepauil, saikcHenux [lnatHukamMu Ha Kopuctb KiieHTa - [0 3aBeplleHHA npoLefypy
ONPOTeCTYBaHHS;

8) ®dinanHcosiit Komnanii Hagiiuio nosifomnenns Big MIIC Ta/a6o Banky-ExBalipa npo cnycaHHs KOLITIiB 3a
ONPOTEeCTOBAaHUMM OllepaliiMM Ha KOpPUCTb KilieHTa - [0 MOBHOrO BiAIIKOAYBAaHHSA CyM ONPOTECTOBAHUX
onepariii 3a paxyHok KiieHTa;

9) KnienT cucrematuyHo (3 i 6inbire pasiB) mopyurye yMmoBu Lboro Jlorosopy. ®akT mnopyiieHHs JloroBopy
¢bikcyeTbesa nucbMoBuM nosifomiaeHHsAM PinancoBoi Komnawii, sike € 6e3cnipHum;

10) akmo cyma npoctpoyeHoi 3a6oproBaHocti Kiienta nepes ®inancoBoi Komnanieto nepesuiye 5000 rpH. i
nepios NpoCcTpoYeHHs CTAHOBUTH NMOHA, 7 PO6OYUX JHIB.

2.7.1. Y BuUnNajKax, BU3HAYeHUX NiAMyHKTaMu 6 - 8 n. 2.7 JloroBopy OGOB'A30K JOBeAleHHS MPaBOMipHOCTi
cnucaHHs kowTiB 3 [l1aTHHKa nok1aAaeTbes Ha KinienTa.

2.8. fkuo iHme He BU3HaveHo UM JloroBopoM, ®PiHaHcoBa KommaHis nmoBifomisie KitieHTa npo o6MexeHHs,
NpU3YNUHEHHS ab0 BiAMOBY B HajaHHI nociayr B EjekTpoHHOMY KabiHEeTi LIISIXOM HampaBJjeHHsI eJeKTPOHHOTO
MOBiZJOMJIEHHS He Mi3Hille AHS, B IKOMY BiZI0OyBa€eTbCsI 06MeXXeHHs, MPU3yIMHEeHHs ab0 Bi/MOBa B HaZlaHHI MOCJIYT.

2.9. lopsaaok npuiiMaHHA IJIaTeXiB Ta po3paxyHKu CTOpiH.

2.9.1. [IpuitHATI MIaTeXki 3apaxoByOTHCA Ha MOTOYHUH paxyHOK PiHaHcoBoi KoMnaHii, mic/is yoro npoTsarom
3 (Tppox) 6aHKIBCbKUX [HIB IlepepaxoBYIOThCs Ha paxyHOK KiieHTa 3 yTpuMaHHAM KoMiciit BifjnoBiaHo go Tapudis
®inancoBoi Komnanii (logaTok Ne 1). Y pasi, sikijo cyma fj0 3apaxyBaHHs MeHlle Hixk 500,00 rpH. (I’'ATCOT rpUBEHbD),
TO CTATYETbCA JOJAaTKOBa KoMicis y po3mipi 1,50 rpH.

ABO (o6paTtu HeoGXigHE):

2.9.1. [IpuiiHATI N1aTexi 3apaxoBYIOThCA Ha NOTOYHUM paxyHok PiHaHcoBol KoMnaHii, micsig yoro npotsarom
3 (TpboX) 6aHKIBCbKUX JHIB MepepaxoBYyIOThCSl HA paxyHOK KilieHTa 3 yTpuMaHHAM KoMicii BianosigHo o Tapudis
®inancoBoi Kommanii (Jogatok Ne 1). Y pasi, sikiio cyma miaTexiB [0 3apaxyBaHHs Ha paxyHoK KuieHTa MeHIe Hix
500,00 rpH. (I'ATCOT rpuBeHb), TO NepepaxyBaHHs Ha paxyHok KiieHTa 6yze 3/ilicHeHe B GaHKIBCbKUI JieHb, KOJIU
cyMa miaTexiB [0 3apaxyBaHHsA Ha paxyHok Kiienta mepeBuiiutb 500,00 rpH. (I'ITCOT rpUBeHb) 3 YTPUMAHHSAM
KoMici#t BianosizHo go Tapuois ®inancosoi KomnaHii (JogaTok Ne 1).

2.9.2. ®inaHcoBa KoMmnaHifg Mae mpaBo 3ynuUHUTH Nepekas KiieHTy mpuUHHATUX IaTexiB 3a HasgBHOCTI
06CcTaBMH, BU3HaYeHUX B 1. 2.7 JloroBopy, Ao ix noBHOro BUYepnaHHs. Take 3ynMHeHHsS He BBAXKAETHCA NOPYIIEHHAM
nmn. 2.9.1 Jlorosopy.

2.9.3. Knient fopyuyae ®inancoBiit KomnaHnii 6e3 fofaTkoBUX po3nopsapxkeHb KiieHTa BiflkoJoByBaTH 3a
pPaxyHOK KOIUTIB, 10 HiAJAraTh lepepaxyBaHHIo KilieHTy:

1) cymu3sarpoimoBUMHU 3060B'a3aHHAMU KiienTa nepes ®inaHcoBoi KomnaHi€o, CTpoK BUKOHAHHSA IKUX HACTaB;

2) cyMu IOMMWJIKOBUX Ta/60 HeHasexHUX [lepekasiB, 3apaxoBaHux KilieHTy, He3a/exxHO Bijj aTH 3apaxyBaHHS;

3) cywmu llepekasis, 1o nifasarawTs noBepHeHH!o [I1aTHUKY 3 iHIMX NifcTaB (peBepcHi MaTexi), B TOMy YUCi
3a 3rogoto Mixk KitientoM i [lnaTHukoM (v pasi noBepHeHHs ToBapy, Towio);

4) Bci BUTpaTH, 10 Ma€ noHecty PinaHcoBa Kommanis, y 3B’a3Ky i3 3afoBosienHsAM BuMor MIIC Ta/a6o BaHka-

ExBalipa Ha cymu onepariiii chargeback, mrtpadis, iHmuMx miat, AKi clJIaTUB a60 3060B’s13aHUM crutaTuTH BaHk-

ExBalip Ha kopuUTbh 4eHiB Ta y4acHukiB MIIC, a Takox Ha kopuctb MIIC, 3 fofaBaHHAM CyM KOMicid

dinaHcoBoi KoMnanii Ta BaHky-ExBaiipa 3a 3/jilicHeHHs1 3BOPOTHOI0 TepeKasy KOUITiB.

2.9.4. Ilepexa3s Ha kopucTb KiieHTa, 3MeHIIeHMH Ha cyMy 3060B's3aHb KiienTta nepes ®inaHcoBomw
KomnaHieto, BBaka€eThCsl 3AiCHEHUM Ha/IeXXHUM YMHOM Ta B IOBHOMY 06cA3i.

2.9.5. KiienT He Mae mpaBa BiAMoBUTH [IaTHUKY B HajaHHI omlaueHoro octaHHiM ToBapy y BUNAAKY
yTpuMaHHsa PiHaHcoBoro KomnaHniero cyMm, nepesbadenux 1. 2.9.3 Jlorosopy.

2.9.6. BijkoyBaHHS TaKOX MO>XKe BiJJ0yBaTUCs 3apaxyBaHHAM 3yCTPiYHUX ogHOpigHUX BUMor CTopiH, a 1e
3acTepexeHHs € 3asBoto PiHaHcoBoi KoMnaHil /11 K0XKHOT'0 BUNIaAKY 3apaxyBaHHA 3yCTPiYHUX BUMOT Y BiJOBiAHOCTI
Jo cT. 601 [luBisbHOrO KOZEKCY YKpaiHHu.

2.9.7. Ilpy HeAOCTAaTHOCTI KOIITIB, L0 NiAJAAramTb INepepaxyBaHHIO (BiALIKOAYBaHHI0) Ha KOPHUCTb
®inancoBoi Komnawii, KiieHT 3060B's13yeThest nepepaxyBaTu PiHaHcoBi KoMnaHil He06xiAHY cyMy y CTPOK He Giibliie
3-x 6aHKIBCbKHUX JIHiB 3 MOMeHTY noBifiomaeHHs PiHaHcoBoro KoMnaHielo npo BUHMKHeHHs 3a6oproeaHocTi KitieHTa.

2.9.8. KnienT Hamae ®inaHcoBili KomnaHii mpaBo BifjlikoA0ByBaTH 6€3 0JaTKOBUX po3nopskeHb KiieHTa
3a3HauyeHi CyMM 3a paxyHOK 3a/MILIKy TrpolIoBux KoluTiB KiieHTa Ha paxyHky ®PinancoBoi Kommnanii 3a iHmumu
JloroBopaMy, fiki yksazeHi Mixk CropoHaMu a6o 6yAyTb yKJIaJeHi B Malil6yTHbOMY.

2.10. Nopapok iHpopmaniliHO-TexHOI0TiYHOI B3aeMozii CTOpiH Npu 06po6Li niaTexis.

2.10.1. [lns BukoHaHHs yMoB wnboro JloroBopy KilieHT 3060B’SI3y€ThbCsl HaJalWITyBaTH iHPopManiiiHO-
TexHoJIoriuHy B3aeMozio Mix cBoiM AIIK Ta AIIK ®inancoBoi KomnaHii BignoBigHo g0 API, po3mimeHoro B Mepexi
[HTepHeT 3a azpecoro: https://docs.fondy.eu.



2.10.2. IndopmarniiiHo-TexHosoriyHa B3aemogia Mix AIIK Kiaienra Ta  AIIK ®inancoBoi kommnasii
3A1iHCHIOETHCA LiJI0A060BO, B peXXUMI peasbHOTO0 Yacy, BianosigHo go APL

2.10.3. KnieHT Ha Be6-caliTi 3/ilicHI0e npuitMaHHs, 06po6Ky, 06K Ta 36epiraHHs 3anuTiB [l1aTHUKIB Ha
npuzabaHHs ToBapis, opmye 3amoBieHHs [l1aTHUKIB i mic/i HaTUckaHHA [11aTHUKOM KHOTIKH OILIATH lepeaipecoByeE
6paysep IlnaTHuka 3 Be6G-cailty Kiienta na [lnaTikHy cropinky ®inaHcoBoi Kommanii, mepejarouu napameTpu
3amossenHs g0 AlIK ®inancoBoi KomnaHii.

2.10.4. Ha IlnatixHiit cTopiHni Bifjo6paxaroTbcs napaMeTpu 3aMoBJeHHd (ifeHTHdikaTOp, CyMa Ta BajoTa
nepekasy, iieHTudikaTop orpumysaya) i [l1aTHuk popmye PosnopsimkeHHs - BBOAUTH pekBisuTu [lnatixHoi KapTku
/ IlnatixHoro MeToAy, 10 HeobXiAHI 411 aBTOpU3alii N/1aTexXy Ha CyMy 3aMOBJIEHHS, MiJTBEPAXKYE 3oy 3 YMOBaMU
HajjaHHA nocayr ®inaHcoBoro KomnaHieto Ta niTBepKye NpoBeieHHS onepaliil.

2.10.5. AIIK ®inaHcoBoi Kommnanii ¢popmMye Ta HampaBJisie Ao baHky-ExBaiipa aBTOpu3aniiiHuil 3anut Ha
3/4iMicHeHHA onepauii.

2.10.6. 3a pe3ysbTaTaMU 06pOOKHK aBTOpHU3aliiiHoro 3anuty bankoM-ExBaiipom, AIIK ®inancoBoi Komnasnii
npuiimae Bif banky-EkBaitpa BifnoBiJb npo pe3yabTat ABTopu3atii, opmye i nepegae fo AIIK Knienra Bignosiab npo
ycnimHicTb a60 BigMoBYy ABTOpH3aliil.

2.10.7. 3a pesysnbratoM 3jilicHeHHs omnepanii AIIK ®inaHcoBoi Kommanii ¢opmye Ta Hagae [liaTHUKY
€JIKTPOHHY KBUTAHILiI0 3 MOMUIMBICTIO il pO3/JpyKyBaTH, IKa IOBUHHA BKJ/IOYAaTH TaKi peKBi3UTH, AKLO CTOPOHU He
MOTOAATH iHLIe:

1) igentudikaTop banky-EkBaitpa Ta oTpuMyBaya [lnaTexy, a TakoX iHIIi peKBi3UTH, sIKi O3BOJAIOTb 3pOOGUTH

ix ieHTHdiKaLiO;

2) jaTy Ta 4ac 3/ifiCHeHHs omnepar;

3) cyMy Ta BaJOTYy onepatiil.

4) cyMy KoMiciiHOI BUHaropoay;

5) pekBi3UTHU eJIeKTPOHHOTIO MJIATIXHOI0 3206y, sIKi J03BOJIeH] TpaBU/IaMU 6e3MeKH IIaTiKHOI CUCTeMU;
6) BUJ omepaliii;

7) koj aBTopu3alil abo iHIMUH Koz, 110 i1eHTU]iKYE onepalito B IaTDKHIN cHcTeMi.

2.11. Tlo 3aBeplueHHIO 3BITHOTO Iepiofy, aje He Mi3Hille JecATOro 4YMc/a Micalgd, HACTYIHOTO 3a 3BITHUM,
®inancoBa Komnanis ¢opmye AKT HaJlaHUX MOCIYT 32 BCcTaHOBJeHOw ¢opmoto ([JogaTok Ne 2) i mepesae ioro Ha
nianucanHsa KnieHTy y BoX NpUMipHUKaX, 1[0 i1 CcaHi yTOBHOBaXXeHOI0 0C06010 Ta cKpinvieHi neyatkoto PiHaHcoBOI
KomMmnamnii.

2.12. [IpoTarom 5-Tu po6oyux AHIB 3 JHA OTpUMaHHA AKTY KilieHT 3060B'I3aHUN PO3TJ/ISAHYTH, NiANKCATH,
CKpINUTH MeYaTKOI0 Ta HaNpaBUTH OAUH NPUMIpHUK AKTy Ha agpecy ®PinancoBoi Kommanii, micis 4yoro AKT €
y3roJkeHuM, abo B TaKui e TepMiH HaJlaTH 06I'PYHTOBaHI MMCbMOBI 3allepedyeHHs IPOTH NiANUCcaHHS AKTY.

2.13.'Y pasi, akuio nicas 3akiHueHHs 15 po60o4Mx JHIB 3 MOMEHTY BiAinpaBKK AKTY HaJaHUX nocayr KiuieHty
Bi/l OCTAaHHBOTO He NIOBepHeTbCA MiANUCcaHUM i ckpinieHUH neyaTKoo NpUMIpHUK AKTY ab0 He Hajil/ile BMOTUBOBaHa
MKXCbMOBA BiZiMOBa Bij NifjnvcaHHs Takoro AKTy, BBaXKa€Tbcd, 1110 KnienT npuiiHAB HagaHi [locayruy 3a 3BiTHUE nepiof,
6e3 3amepeveHb i 3ayBakeHb BiIOBiZAHO A0 4. 3 cT. 205 LluBisbHOrO KOJEeKCY YKpaiHU | AKT BBOXKA€EThCS Y3TOPKEHUM.
[Ipu nboMy, KnieHT B 6yib-IKOMY BUNIQAKY He 3BIIbHAETHCS BijJj 060B'13Ky Ha/IeXXHUM YMHOM NiJjIMcaTH AKT HalaHUX
noc/yr i noBepHyTH OAUH Horo NpuUMipHHUK Ha aApecy PiHaHcoBoi Kommnasii.

2.14. CTOpoHH AIMILIK 3roAH, 0 AKT Ha/IaHUX MOCIYT MOXKe OYTH y3ro/XKeHUH Ta mifjnucanuit CTopoHaMu B
eJIEKTPOHHOMY BUTIJIAAl IIJISXOM OOMiHY e/JIeKTPOHHUMM JOKYMeHTaMH, MiJJHIMCaHUMH eJIeKTPOHHUM LHpPOBUMU
MiZMUCcaMu.

2.15. EnexTpoHHUH JoKyMeHToo6ir Mixx CTopoHaMu 3[iHCHIOETbCA BiAnoBigHO Ao 3akoHy YkpaiHu «Ilpo
eJIEKTPOHHI JOKYMEHTH Ta eJIeKTPOHHUHM JokyMeHToo6ir» Ne 851-1V Bijg 22.05.2003, 3akoHy Ykpainu «IIpo
eJIeKTPOHHI JjoBipui mocayru» Bij 05.10.2017 Ne 2155-VIIL

2.16. CTOpoHHM AiMILIM 3r0AU PO Te, 110 NiAnucaHHs 3i cropoHu ®@inaHcoBoi KomnaHii oroBopis, yroj, akTis,
NepBUHHUX JJOKYMEHTIB, Ta iHIIUX IOPUANYHO 3HAYYIHUX JOKYMEHTIB, IKi BCTAHOBJIIOIOTD, 3MiHIOIOTb 260 MIPUIUHAIOTh
npaBoBigHocMHM CTOpiH, a TakoX MiATBepKylOTb GakT 3AiMcHeHHs (iHAHCOBO-roCnoAapchbKUX omeparii Mix
CTopoHaMu, MoxKe 3/1iiCHIOBATHCS 3 BUKOPUCTAaHHAM (paKCUMIZIbHOTO BiITBOPEHHS aHa/IOTiB BJIaCHOPYYHOT0 HiANUCY
ynoBHOBaxkeHUx oci6 PinaHcoBoi KoMnaHii 3a ;0moMoroo 3aco6iB MexaHIUHOI'0 KOMiIOBaHHS.

2.17. CTOpOHM NMOTOAXYIOTb HACTYIHI 3pa3KM aHAJOTiB BJACHOPYYHUX MiJNUCIB YIIOBHOBa)KEHUX 0Ci6 Ta
nedyaTkyu Pinancosoi KomnaHil.

3pasok nignucy aupekropa TOB «®PiHnancoBa koMmnaHiss | 3pa3ok BiouTka neyatku TOB «®inaHcoBa koMnaHis
«Enaenc» BopoHina Anzipida BitanilioBuya: «EnaeHnc»:




3. 0BOB'AA3KH CTOPIH

3.1. Ki1ieHT 3060B'A3y€ThCA:

3.1.1. CamocrTiiiHo i 3a cBilf paxyHOK 3a6e3Me4YUTH HasABHICTb 06J1a/jHAHHS, IPOrpaMHOro 3abe3nevyeHHs Ta
KaHaJIiB 3B'S13Ky, HEOOXiJHUX JJ151 3AiMicHeHHs 06MiHy fJaHuMu 3 AIIK Kiienta ta AIIK ®inancoBoi KomnaHii.

3.1.2. Po3micTUTH Ha CBOEMY Be6-calTi ( ) noBHy iHdopMaLito npo
ToBapy, siki MoxHa onlaTUTH Yepe3 ®inaHcoBy Kommnanilo 3a fonoMoroo CUCTEMHU.

3.1.3. He gomnyckaTu Ao peasnisanii ToBapy, o6MexeHi a60 3a60poHeH] B IMBiIJIbHOMY 060pOTi 3Ti{HO 3 YUHHUM
3aKOHO/IaBCTBOM YKpainu Ta [IpaBuiamu MIIC / Bumoramu [Iposaiisepis [lnaTixHux MeToAiB.

3.1.4. [Ipu BUHUKHeHH] npeTeHsil 3 60Ky [l1aTHUKa a6o Horo Banka-EmiTenTa /IlpoBaiisepa [liaTixHoro
MeTOAy 3 IPUBOAY HEOOI'PYHTOBAHOCTI CIIMCAaHHSA KOIUTIB 3 HOTO paxyHKY Ha kopucTb KiieHTa, HagaTn ®iHaHCOBIi
KomnaHii Aokasu sikicHoro HafaHH4 [InaTHHKyY ToBapy, a ®inancoBa KoMnaHis BXXMBa€e 3aX0/iB 1110/10 BPery JII0BaHHS
CHipHUX NUTaHb, KePYHOUUCb BUMOraMu MixHapoAHUX NIAThKHUX cucTeM, [IpaBunamu [lpoBaipepis IlnaTiXHHX
MeTOAiB Ta YMHHHUM 3aKOHOJABCTBOM Ykpainu. [lpu niaTBepmxeHHi HenmpaBoMoudHoCTi [lepekasy yepes diHaHcOBY
Komnanito 3a gonomoroio CucTemy, 110 BUHMKJIA BHACIIJOK YMHCHOT0 a60 Heo6epexHOro NopyleHHs IepcoHaaoM
Knienta ymoB JloroBopy, KiieHT 3060B'sa3anuit Bifikoaysatu ®inancosiit Komnanii cymy onpoTecToBaHoOi onepariii,
a ®inancoBa KoMnaHist Hafisg€TbCA NpaBOM yTPUMaTH 110 CYMY 3 HAaCTYIHUX BiJjlikoyBaHb KiieHTy.

3.1.5. Ha BukoHaHHs1 BUMoOT 3akoHy YkpaiHu «IIpo 3amo6iraHHs Ta mpoTuAil0 Jjerajnisauii (BiAMHBaHHIO)
JIOXOAiB, OJilep>KaHHUX 3JI0YMHHUM LLIAXOM, GiHAaHCYBaHHIO Tepopu3My Ta GiHAHCYBaHHIO PO3MOBCIO[PKEHHS 36poi
MacoBOro 3HHUIIeHHSA» HagaTu odiliiiHi JokyMeHTH (abo 3acBifuyeHi B yCcTaHOBJIEHOMY NOpAAKY ix Komiil), YMHHI
(mificHi) Ha MOMeHT ix moJaHHA 3rifiHO mepesiky, kUil 3aTBep/AkeHud B PiHaHcoBiM KomnaHuii, ski MicTaATb Bci
HeoOxifHi ifenTHdikaniitHi faHi, Ta iHpopMallito, Heo6XiAHY A BUBYEHHS KJIIEHTA y BUTJIsAAI ONUTYBaJbHUKA, IKUH
3aTBep/pxeHUM B @inaHcoBilt KoMmnanii, ko Taka iHQopMauis € my6siyHoW0 (BiAKPUTOIO).

3.2. dinaHcoBa KoMnaHisA 3060B'43y€ThC:

3.2.1. CamocriiiHo i 3a cBilf paxyHOK 3a6e3Me4YUTH HasABHICTb 06J1a/jHAaHHS, TpOrpaMHOro 3abe3nevyeHHs Ta
KaHaJliB 3B'sI3KY, He0OXiJHUX AJ14 3/iicHeHHSA iHdopMauifiHoro o6MiHy Mix AIIK ®inancoBoi Komnanii Ta AIIK Knienta
JJis1 npoBeJeHHA [lnaTexis.

3.2.2. 3a6e3neunTH Lin07060Be NpoBeJeHHs aBTopu3alii yepe3 Bank-ExBaitp / IIpoBaiinepa IlnaTtibxHux
MeTO/AIB onepalil, 3aificHioBanux [l1aTHKaMu 3 BukopuctanHaM [1K / [InaTixHux MeTofiB.

3.2.3. HapaBatu Knienty Peectp [lepekasiB 3a 3BiTHUH AeHb (IPpU HAsgBHOCTI BiANOBiAHUX onepawii).

3.2.4.Y pasi 3ynuHeHHs aBTOpHU3aLii onepanii 3 6yAb-sK0i MPUYUHU NOBiJOMUTHU Npo 1e KiieHTa He mi3Hilue,
HiX 3a 48 roguH 0 nepeAb6adyBaHOro NPU3YNUHEHHS, a AKILO lje HeMOXJINBO 3pOOUTH Y 3a3HaYeHUN CTPOK - NpU
nepiuii MOXJIMBOCTI.

3.2.5. 3abesneuyyBaTu npuitoM Posnopsapxens [lnaTHUKIB Tinbky 3 Tux BUAIB [IK / [lnaTixHUX MeTOAIB, Ha
o6cyroByBaHHA kKX y @iHaHcoBol Komnanii € BignoBigHi yroau 3 bankoM-ExBaiipom / [IpoBaitgepamu [laaTixHux
METO/iB.

3.2.6. ®dinaHcoBa KomnaHisfs Mae mpaBo B OJAHOCTOPOHHbOMY HOPSIAKY BHOCUTH 3MiHUM fo mnepeniky I1K /
[lnaTikHUX MeTOAiB, 3 BUKOPUCTAaHHAM SIKUX 3AiHcHIO€TbCA [lnatexi B CucTeMi, MMCbMOBO MOBiJJOMUBLIM PO L€
KunienTa He mi3Hime Hix 3a 10 (gecaTb) po6ouux AHIB 0 BBeleHHS B Ait0 AaHOi 3MiHHU ([TOIITOBUM BiJjllpaBJeHHSM 3
NOBiOMJIEHHSIM NP0 BpYy4eHH:/e/IeKTPOHHOIO MOLITOM 3 NMOBiZJOMJIEHHSIM BiJj MOLITOBOrO0 cepBepa/po3MillleHHAM
BignoBiaHoI iHpopMauii B EnekTpoHHOMY KabiHeTi).

3.2.7. 3abe3neunTtd BUKoHaHHA BuUMor MIIC, ctanzaapty PCI DSS IlnaTiXHUX cucTeM Liof0 3abe3nedeHHs
36epexeHHs, KOHifeHLiHHOCTI Ta 6e3neku iHpopmarii npo BiaacHukiB [1K, [IpaBui [IpoBaitaepis [lnaTbxHUX MeToAiB
mo/0 36epexxeHHs iHpopMaliii npo kopucTyBauiB [InaTihxHUX MeTO/iB.

3.3. CTopoHH 060Mi/IbHO 30608’ A3YIOThCS:

3.3.1. Y pasi 3MiHM BiJjOMOCTeH, 10 MiJJAralOTb BCTAHOBJIEHHIO NPU yKJaaJaHHI JloroBopy B Lijax ix
ineHTudikanil, NOBiAOMAATH OJjHA OAHY B NUCbMOBIH popMi, a TakoK NpeACTABJIATH HeOOXiAHI JOKYMEHTH, 10
NiATBep/PKYIOTh 3MiHY TaKMX BifjoMocTel, He mi3Hille 3 (Tpbox) po60OYMX AHIB 3 MOMEHTY iX 3aTBep/KkeHHs (BUAAUi
abo peecTpauii).

3.3.2. HeBigxnagHo iHdopMyBaTH ofHa oaHY (daxcoMm/mouITO0/eleKTPOHHOIO IOLITOX) HpOo 3MiHU
nouToBoro i/abo eeKTpPOHHOro afpec, GaHKIBCbKHUX PpeKBi3WTIB, opraHisauiliHo-mpaBoBoi ¢opmMu Ta/abo ix
Micle3Haxo/pKeHHs, IOBHOBAaXXeHb NPeACTaBHUKIB, 3MiHU y CKJIJli OPTaHiB yNnpaBJ/iiHHA. ¥ pa3i HeBUKOHAHHA BUMOT
JlaHoro nyHkTy CTOpOHa Hece PU3HMK HaCTaHHA HeraTUBHUX HAC/i/KiB, TOB'A3aHUX 3 TAKUM He MOBiOMJIEHHAM.

3.3.3. [Ipu BUHHMKHeHH] 06CTaBUH, 110 NepelIKoAXKalTh BUKOHAaHHIO YMOB 11b0T0 JoroBopy, MOBiIOMUTH PO
Lie 0JJHa OJIHy B TPUJIeHHUI TepMiH.

3.3.4. 36epiraTu eseKTpPOHHI AOKyMeHTH No [lepeka3aM He MeHIlle TPbOX POKIB 3 JaTH NPUNHUHEHHS Aii
Jorosopy Mixk CTopoHaMu i 3a 3aUTaMUu HaZjlaBaTH OJlHAa OJHil Komil 3a3Ha4eHUX eJIeKTPOHHUX JJOKYMEHTIB.

4. 3AXHCT IH®OPMALII TA KOH®IAEHIIHHICTD



4.1. Hagana CTopoHaMHy OJMH OHOMY iHopMaliis, NOB'sA3aHa 3 NpeJMeTOM Lboro /loroBopy, BBaXKa€eThCs
KoHOifeHIiliHOIO i He MoXe OYyTHU posroJiolleHa 6e3 mUcbMOBOi 3rofu iHIIOI CTOPOHM, 3a BUHATKOM BHUINAJKIB,
nepesbayeHMX YUHHUM 3aKOHOAABCTBOM Ta LM /loroBopoM.

4.2. CTOpOoHM BXKMBAIOTh 3aX0/iB J]0 3aXUCTY iHdopMalyil, ika Tak 4M iHaKlle CTOCYeThbCA 1boro JoroBopy Ta
nepefaeTbea nif yac iHpopMaliiiHo-TexHOIOTiYHOI B3aEMOJIl CTOpiH, 3 MeTOI0 HeJONyleHHs HeCaHKI[iOHOBAaHOTO
JIOCTYIy TpeTix 0cib.

4.3. O6Min ganumu Mix AIK ®inaHcoBoi Komnanil Ta BankoM-ExBaiipom / IlpoBaiifepamu [liaTixHHX
MeTO/IB 3/iHCHIOETHCSA 3a 3aXUILeHUMHU NIpoToKoJ1aM nepefayi fanux (HTTPS) B 3amndpoBaHoMy BUTIAL] BijIOBifHO
no [IpoTokosy inpopmaniiiHoi B3aemoil.

5.TAPAHTII

5.1. CTopoHM rapaHTyIOTh, 1[0 YKJaJleHHs LbOro JOrOBOpPY BiANOBifae mnpoleAypaM, Nepef6ayeHUM
ycTaHOBYMM JoKyMeHTaM CTopiH, npeactaBHHKM CTOpiH MalwTb JOCTaTHiN o6GCAr NmoBHOBaXkeHb, 1oA0 CTopiH
JloroBopy He BiAKpUTO NPOBa/i>)KeHb y CIpaBi Npo 6aHKPYTCTBO, JiKkBijaliiiHa npoueAypa, npouesypa peoprasisarii,
nepeTBOPEHHS, He MOPYLIYIOThCA NpaBa TPeTix oci6.

5.2. K/ieHT rapaHTye, 1110 Horo AisJIbHICTb He € YABHOI a60 GpiKTUBHOI 3 MeTOI0 MPUXOBATH 3/AiHCHEHHSA HUM
3a60pOHEHUX BUAIB AisJIBHOCTI MiJ| BUTJISIIOM 3aKOHHUX.

5.3. CTopoHM rapaHTYIOTb, 110 MalOTh HeoOXiHi JiiljeH3i] Ta A03B0JIY, AJ151 BUKOHAHHS YMOB Liboro /loroBopy,
3acBifueHi komil AKKUX 6yAyThb HaJaHi mic/s yki1afeHHs Jorosopy.

6. BIAIIOBIAAJIBHICTb CTOPIH

6.1. 3a HeBUKOHaHHf ab0 HeHaJleXXHe BUKOHAHHs 3000B'si3aHb 3a LUM /JloroBopoM CTOpPOHM HeCyTb
BiJiIOBiAa/IbHICTL BifNOBiJHO A0 MoJIOXKEHB Liboro JloroBopy, 3akoHoAaBcTBa YKpainy, [Ipasui MIIC / TlpoBaijepi
[lnaTixHux MeToiB.

6.2.CTOpOHM He HeCyTb BiJIOBiZJaJIbHOCTI 3a HEMOXJIMBICTb BUKOHaHHA Lboro /JloroBopy B CHUTYyaLisX,
NOB'sI3aHUX 3 Bi;[MOBaMH B po6OTi IporpaMHoro 3abe3nedyeHHs i KaHaJliB eJIeKTPOHHOTO 3B'AI3KY, 1110 3HAX0AAThCS 11032
koHTpoJieM CTOpiH.

6.3. ®inaHcoBa KomnaHist He Hece BijIOBiZja/IbHOCTI 32 HECBOEYACHe BUKOHAHHS 3000B's13aHb nepe KiiieHToM
y BUNAJKY, AKIIO Lie 06yMOBJIEHO BUMOraMU YMHHOI'0 3aKOHOAABCTBA YKpaiHU Ta yMoBaMU Liboro Jlorosopy.

6.4. CTopoHM HecyTb BiZjIOBiJla/IbHICTb 3a AOCTOBIPHICTb [I0J@aHUX JOKYMEHTIB NpU yKJaJAaHHI /loroBopy Ta
IPOTATOM CTPOKY HOro fAii.

6.5. KinieHT Hece BiJoBija/IbHICTD 3a 36epekeHHs B TAEMHMUILi 3ac06iB focTyny fo EjnekTpoHHOro KabiHeTy.
PU3MKM BUHUKHEHHS HECIPUAT/IUBUX HACTiJIKiB y 3B's13Ky 3 nopyeHHAM KirieHToM KoHieHI[ifHOCTI BUKOpHCTaHHS
3aco6iB AocTyny JiexkaTb Ha KitieHTOoBI.

6.6. KoxxHa i3 CTOpiH Hece BiANoOBiga bHICTb 3a BiiMOBU B po6OTi 06J1afiHAHHS, TPOrpaMHOro 3a6e3Mne4eHHs
Ta KaHaJiB eJeKTPOHHOTrO 3B'A3KY, 1[0 BUKOPUCTOBYIOTbCA BifiNoBiJHOIO CTOPOHOIO, a TaKoX 3a He3abe3neueHHS
3axucty iHopMauii, nepesaHoi npu iHpopmariiiHo-TexHOM0TYHIl B3aeMozii.

6.7. ®inancoBa KomnaHisl He Hece BiAnoBiAanbHICTb 32 3060B'13aHHAMU KilieHTa nepef [l1aTHHKaMy, B TOMY
4YUCJI, ajle He BUKJIIOYHO: 32 HaJIeXKHY fIKICTb, KiJIbKICTb, aCOPTUMEHT Ta CBOEYACHICTb JlocTaBKU ToBapiB, AAKi mocTavyae
KiieHT, a TakoX y Bcix BUNaAKax, KOJU NOJIOHI cymepeuku i po36GiXHOCTI He BifHOCATbCA [0 NMpeAMETY IbOTO
Jorosopy.

6.8. OkpiM BuMNaJKiB, nepeabadeHux uum JloroBopoM, KilieHT He Hece BiZIMOBiJaJIbHOCTi 32 3000B'I3aHHAMU
®inaHcoBoi Kommnanil nepep I[lnaTHukamu i Bankamu-ExBaiipamu/IlpoBaiisepamu IlnatixHux MeToaiB 3a
oneparisiMy, nNos'a3aHUMH 3 [lepekasamu 3 Bukopuctanus [1K/IlnaTixuux MeToAiB B CucTeMi.

6.9. KinieHT 3060B's13aHui BifukoayBaTu ®iHaHcoBili KoMnaHii moHeceHi Heto 36MTKY, @ TAKOX CIJIaY€eHi HEIO
mwtpadHi caHkii, J0AaTKOBO NOHeceHi BUTPATH, K10 BOHU N0OB'sA3aHi 3 AisibHicTI0 KiieHTa, sika cynepedyuTb yMOBaM
1boro JloroBopy Ta 3aKOHOJABCTBY YKpaiHU. 36MTKHU BiAIIKOAOBYIOTHCS B IOBHOMY 006Cs3i MOHa[ cyMy WITpapHUX
CaHKIil.

6.10. 3a nopy1eHHs CTPOKIiB NepepaxyBaHHA KiieHTy npuitHaTux miatexiB ®iHaHcoBa KomnaHnia criauye
neHo B po3Mipi % o6uikoBoi craBku HBY, pgilodoi Ha MOMeHT BUHMKHEHHs 3abGOproBaHOCTi, BiJ cymu
Hellepepax0BaHOTIo IJIaTeXy 3a KOXKHUH JleHb IPOCTPOYEHHS.

6.11. 3a nopyweHHsa Kiientom ymoB [loroBopy ®iHaHcoBa KoMmaHif Mae npaBo BXUBaTH ONEpPaTHUBHO-
rocnojapchbki caHkjil, nepesnbadeni ct. 236 I'ocnofapcbkoro kKogekcy YkpaiHu. OnepaTUBHO-TOCHOJAPChKiI CaHKIT
3aCTOCOBYIOTBCSl OJJHOYACHO 3 BiAIKOAYBAaHHAM 30UTKIB Ta CTATHEHHAM WITPAPHUX CaHKLiM.

6.12. 3a mopylleHHs CTPOKiB BUKOHAHHSI I'POIIOBUX 3000B’s13aHb nepes PiHancoBoro KomnaHiero, KimieHT
CIJTavy€ MeHI0 B po3Mipi no/BiitHoi 06.1ikoBoi cTaBky HBY, fit0uoi Ha MOMeHT BUHHKHEHHSI 3a60proBaHOCTi, BiJ cyMu
HellepepaxOBaHOI0 IJIATEXY 3a KOXXHUK JeHb NPOCTPOYEHHA. YMOBA JAHOIO NYHKTY He PO3MNOBCIOJKYETbCA HaA
BUINA/IKY, Tepei6aydeHi B I1. 2.9.1, koJiu onyiata nocyr ®inancoBoi KoMnaHil 3iiCHIOETHCSA 32 paxyHOK yTPUMaHHS CyM,
110 NMiJJIAralTh Nepekasy Ha kopucTb KiieHTa.

7. ®OPC-MAXKOP
7.1.CTOpoHa 3BIJILHAETHCA BiJi BU3HAuYeHOI IIUM /loroBopoM abo 3aKOHOM BiANOBiZANBLHOCTI 3a MOBHE YU
YacTKoBe NopyileHHs1 [JoroBopy, SIKIO0 BOHA Z0BeJE, 110 TaKe MOPYIIeHHsI CTa0Cs BHACTIAOK Aii ¢opc-MarkopHUX
00CTaBHH, BU3HAaUYEeHUX ¥ LIboMy JloroBopi, 3a yMOBHY, 1110 IX HACTaHHS 6YJI0 3aCBiJUeHO y BU3HAYeHOMY ITUM JJoroBOpoOM

HOPAJKY.



7.2.1lix popc-MaxkopHUMU 06CTaBUHAMH Y LiboMy JloroBopi po3yMiloThCs BUNAI0K, Hellepe6opHa cua.

7.3. Ilix HemepeGoOpHOIO CUJIOK0 Y IIbOMY JloroBopi po3yMitoTbcs 6yAb-Ki HaA3BUUYakHI No/il 30BHIIIHBOTO
oo CTopiH XapakTepy, IKi BAHUKaIOTh 6e3 BUHU CTOpiH, 103a ix BoJieto abo Bcynepey BoJi uu 6axkaHHIo CTopiH, i ski
He MOXXHa 32 YMOBU BXUTTS 3BUYalHUX [JIJI1 IbOI'0 3aX0AiB NepeA6ayuTH Ta He MOXKHA NpHU BCilt Typ6OTIMBOCTI Ta
06a4yHOCTi BiZiBepHYTH (YHUKHYTH), BKJIIOYalOUU (ajle He 0OMEXYIOUYUCh) CTHXiHHI ABUILA NPUPOJHOr0 XapaKTepy
(3eMyeTpycH, TMOBEHI, yparaHu, pyiHyBaHHs B pe3yJbTaTi 6JMCKAaBKU TOL0), JiMxXa 6i0/10riYHOr0, TEXHOIE€HHOTO Ta
aHTPOINOreHHOTo NOXoKeHHs (BUOYXH, OXKexXi, BUXiJ 3 1aZy MallMH i 06/1afiHaHHA, aBapiil eeKTpoMepesx, BUXOLY 3
Jlajly KOMyHiKalilHUX Mepex, MacoBi enifemii, enizooTii, enidiToTii To1[0), 06CTaBUHU CYyCHIIBHOrO XUTTA (BiliHa
OroJiollleHa YU HEeOoroJIollleHa, 3arpo3a BiliHHU, BOeHHi Aii, 6J10kafy, rpoMaZcbKi 3aBOpYIIEHHS, POSIBU TEPOPU3IMY,
MacoBi cTpalKu Ta JIOKayTH, 60MKOTH TOI0), @ TAKOXK BUAAHHSA 3a00POHHUX a60 06MeXyUUX HOPMaTUBHUX aKTiB
opraHiB Jiep>kaBHOI BJIafi¥ YU MiCILieBOrO CaMOBPsA/yBaHH, iHIII 3aKOHHI a60 He3aKOHHI 3a60POHHI YU 06Mexyroui
3axX0/i]d Ha3BaHUX OpraHiB, sKi yYHeMOXJIMBJIIOITb BUKOHaHHA CTopoHaMu uboro JloroBopy a6o THMYacoBO
NepelKoJKalTh HOT0 BUKOHAHHIO.

7.4. Ilix BUnazskoM y nboMy JloroBopi po3yMitoThbcs 6y/ib-sKi 06CTaBUHM, SIKi He BBAXKAIOThCS Hellepe6bopHOIo
cuiolo 3a UM JloroBopoM i siki 6e3nocepeHb0 He 06yMoBJIeHi AisMu CTOpiH Ta He NMOB'A3aHi i3 HUMU NPUYUHHUM
3B'I3KOM, fIKi BUHMKaOTh 6e3 BUHU CTOpiH, 103a ix BoJieto abo Bcyneped BoJi 4u 6axkaHHI0 CTOpiH, i siki He MoXkHa 3a
YMOBH BXXUTTS 3BUYAMHUX JJIS IIbOTO 3ax0/iB NepeAb6ayuTH Ta He MOXKHa HPH BCilt TYpOOTIMBOCTI Ta 06a4yHOCTI
Bi/IBepHYTHU (VHUKHYTH).

7.5. He BBakaloTbcsl $opc-MaKOPHUMM 06CTaBMHAaMU (06CTaBUHAMM Henepe6GopHoi cuiu) ¢iHaHcoBa Ta
€KOHOMiYHa KpH3a, AedosiT, 3pocTaHHs 0diliiiHOro Ta KOMepPIiHHOro KypciB iHO3eMHOI BasIlOTH 10 HallioHaJIbHOI
BaJIIOTH, HeJJo/lep>KaHHs /opYIIeHHs CBOiX 060B'A3KIB KOHTpareHTOM GOpXKHMKA, BiZICYyTHICTb Ha PUHKY NOTPiGHMX
JIJ1S1 BUKOHaHHA 3060B’s13aHHS TOBAPIB, Bi/ICYyTHICTb y 60p>KHHKA HEOOXiJHUX KOLITIB TOLIO.

7.6. lia dopc-Maxkopy He € MiJICTaBOO [/ BiAMOBU CTOpIH Bijj OIJIATH NOC/YT, HAJAaHUX JI0 HAaCTaHHA dopc-
Ma)kopy, a TAaK0>X BUKOHAHHSA I'POIIOBHX 3060B’13aHb CTPOK SIKUX HAaCTYIUB.

7.7. HactanHsa $opc-Maxkopy Mae 6yTH 3acBifiueHo cepTudikaToM ToproBo-npoMucI0Boi NajaTh YKpaiHu a6o
YINOBHOBaXX€HUX HEIO perioHaJlbHUX TOProBO-MIPOMHUCIOBUX MaJjarT.

7.8. CTopoHa, BUKOHAHHS 3000B's13aHb SIKOI CTa/I0 HEMOXJIUBUM Yy 3B'sI3Ky 3 BAHUKHEHHAM /11 Hel 06CTaBUH
¢dopc-Maxopy, 3060B's13aHa MOBiAOMUTH npo e iHmy CTOpoHy BciMa AOCTYNHUMH 3aco6aMH NPOTAroM 5 (n'sTu)
po6oyux JHIB 3 MOMEHTY BUHUKHEHHS JJs Hei Takux o6cTaBUH. [Ipu BifcyTHOCTI Takoro nosifoMieHHss CTOpoHa,
BUKOHaHHS 3060B's13aHb KO CTa/I0 HEMOXJIMBUM Y 3B'SI3KY 3 BUHUKHEHHSM /i1 Hel 06cTaBUH $opCc-Maxkopy, He Moxe
nocuaaTHcA Ha 1i o6cTaBuHU. Ko Gpopc-MaKopHi 06cTaBUHU Ta (ab0) ix HaC/IiJKM TUMYacOBO MepellKo»KaloTh
BUKOHAHHIO LbOro /loroBOpy, TO BUKOHAHHA LbOro JloroBopy 3yNMHAETHCA Ha CTPOK, IPOTATLOM SIKOrO BOHO €
HEMOXXJIUBUM.

7.9. ¥V pasi, akuo o6cTaBUHU ¢opc-Maxopy, ki HacTanu Aas ofHiel i3 CropiH, TpuBawTb 6Ginbire 30
Ka/leHJJapHUX AHIB, Apyra CTOpoHa Mae€ NpaBo BiJIMOBUTHUCS BiJi BAKOHaHHS Lboro /loroBopy, NoBiJOMUBILY 1IPO Lie
CBOr'0 KOHTpareHTa NMcbMoBO. JloroBip BBaXa€eThCS po3ipBaHUM, a lepefibadeHi HUM 3060B's13aHHSA NPUITMHEHUMH 110
3akiHueHHI0 10 KajleHJapHUX AHIB 3 MOMEHTY BiANpaBKH BiANoBifHOI CTOPOHOI NMMCbMOBOTO MOBIJOMJIEHHS Ha
azpecy fpyroi CTopoHH.

8. BUPIIIIEHHA CIIOPIB
8.1. Bci cynepeuku Ta po36iKHOCTI, AKi MOXKYTb BUHMKHYTH NPU BUKOHAHHI /loroBopy, BUPIillyBaTUMYThCS
LIJIAXOM I[1eperoBOPiB MK CTOPOHAMHM.
8.2.Y pasi, k1o CTOpOHU He 3MOXKYThb JOCATTH 3r0JH, Taki cyniepevkH i po36i>KHOCTI miA/sAraloTh BUpillleHHIO
B Cy/li BiANMOBiZIHO 10 YNHHOI'0 3aKOHO/AaBCTBa YKpaiHH.

9. CTPOK JIi IOTOBOPY.
NMOPANOK BHECEHHA 3MIH I PO3IPBAHHA JOTOBOPY

9.1. /lanuit /loroBip HaGyBae YMHHOCTI 3 MOMEHTY HOro HiANMcaHHA NMOBHOBAXXHUMM INpeJICTABHUKAMU Ta
CKpillJIeHHA nedaTkaMu CTOpIH i fiie IpOTATroM 04HOTO POKY.

9.2. 3a ymoByY, 1o 3a 30 KaseHJapHUX [IHIB [10 3aKiHYeHHs TepMiHy Ail /loroBopy *0/jHa i3 CTOpiH MHUCbMOBO
He 3asBUTH NPO Horo npunuHeHHs, el Jorosip 6y/e BBaXKaTHUCSA NPOJIOHTOBAaHUM Ha KOXHUN HACTYNMHUHN pidyHUIN
TepMiH.

9.3. JloroBip Moxe 6yTH posipBaHMM JOCTPOKOBO Ha mifcTaBi yrogu CtopiH. Byab-fika i3 CTopiH Moxe
JOCTPOKOBO po3ipBaTH 1el Jlorosip, nMcbMOBO NOBIZOMUBILY NP0 Lie iHy CTopoHy 3a 30 KaJleHAapPHUX JHIB [10 JAaTU
posipBaHHs 6e3 HeoOXiAHOCTI yK/IaieHHs yroAu po po3ipBaHHs JloroBopy. AKIo Ha MOMeHT NpUNUHeHHs [loroBopy
3a/IMIIAI0ThCA HEBUKOHAHUMU 3060B’A3aHHS CTOPIH, A0roBip NpoJ0OBKYE AiATH A0 iX TOBHOTO BUKOHAHHS.

9.4. Lleit [loroBip Moxe 6yTH B OyAb-IKWH Yac 3MiHeHUH ab0 AoMOBHeHUH 3a 3rojoto CTopiH. 3MiHM Ta/abo
JIOTIOBHEHHH /10 11600 JloroBopy 0pOpMJ/II0I0THCSA MUCbMOBO ¥ GOpMi A0AAaTKOBUX YTOA, MiANUCYIOTHCS TOBHOBAXKHUMU
npeACTaBHUKAMMU Ta CKPIILIIOIOTHCA NeyaTkaMu CTOPiH, Nic/is yoro € Horo HeBiJj'eMHUMU YacTUHaMH [loroBopy.

9.5. CtopoHHu AiiuLIM 3roAu Mpo Te, L0 YKJAaJeHHd, 3MiHa Ta posipBaHHA Lboro Jorosopy, piBHO fK i
nignucanHa CTopoHaMU A0r0BOPIB, YO/, aKTiB, IePBUHHUX JOKYMEHTIB, Ta IHIIKUX OPUAUYHO 3HAUYILUX JOKYMEHTIB,
SIKi BCTQaHOBJIIOIOTh, 3MiHIOIOTb 260 MPUNMHSAIOTH IPaBoBiJHOCHHU CTOPIiH, a TaKOXK MiATBEPKYIOThb QaKT 3/ilicHeHHA
¢diHaHCOBO-rOCNOAAPCHKUX Onepalii Mixk CTOpOHAMH, MOXYTh 3/iHCHIOBATUCA 3 BUKOPUCTAaHHAM $aKCUMIJIBHOTO
BiATBOpEHHS1 aHAJIOTIB BJIACHOPYYHOIO MiANUCY yMOBHOBaxkeHUX oci6 PiHaHcoBoi KommnaHii 3a Jonmomororo
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3ac06iB MeXaHiYHOI'0 KOMi0BaHHS a TAKOX B €JIEKTPOHHOMY BUTJISAZ LJISIXOM OGMiHY eJIeKTPOHHUMHU JJOKYMEeHTaMy,
niAnvcaHUMHU KBaJipikoBaHHMHU eJleKTPOHHUMHU mifnucamu CTopiH BiAgmnoBigHo fo BuMor 3axkoHy YkpaiHu «IIpo
eJIeKTPOHHI JjoBipui nocyru», 3akoHy Ykpainu «IIpo esleKTpoHHI JOKYMeHTH Ta eJIeKTPOHHUM JOKYyMEHT0006ir».

9.5.1. BignoBigHo Ao yactuHu 2 ctaTTi 8 3akoHy Ykpainu «IIpo esneKTpoHHI JOKyMeHTH Ta eJIeKTPOHHUN
JIOKYMEHTO006ir» JONYCTUMICTb eJIeKTPOHHOI0 JJOKYMeHTa SIK JJ0Ka3y He Moxe 3allepeyyBaTHCs BUK/IIOYHO Ha NiJicTaBi
TOTO, 110 BiH Ma€ eJIeKTPOHHY GOpMY.

9.5.2. laTa CTBOpEeHHs, HaAiC/aHHSA, HAJXOKeHHs, MeperJsajfy Ta MiANUHCcaHHA eJeKTPOHHUX JOKyMEHTIB
¢dikcyeTbeas  iHpopMaliiiHO-Te/leKOMYyHIKaLliHHUMHM ~ cUCTeMaMM, fKi  BUKOPUCTOBYIOThbcs CTOpoHaMu  AJis
eJIEKTPOHHOTO0 JJOKYMEHTO000iry.

10. 3AK/IIOYHI [TOJIOKEHHA

10.1. Jlanu¥i [lorosip ckyafieHU# YKpaiHCbKOI0 MOBOIO B IBOX O/IHAKOBUX 32 3MiCTOM eK3eMIIJIAApaX, 10 MaloTh
OJIHAKOBY IOPUAWYHY CUJIY — [10 OAHOMY JJI1 KOXHOI i3 CTOpiH.

10.2. Byab-siKke noBifoMJ/IeHHA 3a JaHUM /[orOBOPOM BBaXKa€ThCA 3/1iICHEHUM HaJIeXKHUM YMHOM, SIKI0 BOHO
HajjicsaHe y nucbMoBiit ¢opMi (B T.4. B esleKTpoHHiN ¢opMi mpesacTaBiaeHHs iHGopMauii) Ha ajpecy eleKTPOHHOI
nourTy Ta/abo iHmuMi 3aci6 3B’a3Ky, Ta/abo HajiciaHe ofep>KyBaueBi LiHHUM JIMCTOM 3 OMMCOM BKJIZleHHS 3a Horo
aJipecol, 110 3a3HadeHi B 1boMy Jloroopi. CTOpOHHU AiMIIN 3r0AM, 110 KOTIii Ta eJIeKTPOHHI pO3/pYKiBKU JOKYMEHTIB,
odopMIeHHX B X0/li BAKOHaHHS 11b0r0 /loroBopy, MaloTh IOPUAUYHY CUIY A0 MOMEHTY 3aMiHU Ix opuriHasiaMu.

10.3. Byap-saki nonepesHi gomosJieHocTi CTopiH, AKi Maau Micle Ao ykaajeHHs 1poro JloroBopy i ki He
BiJjo6pakeHi B HOT0 TEKCTi, 3 MOMEHTY NiJI1CcaHHA 1{boro [loroBopy BTpayaloThb CBOIO CHITY.

10.4. ¥ nuTaHHAX, 9Ki He Bpery/bOoBaHi NoJioXkeHHAMU Lboro JloroBopy, CTOpOHM KepyrTbCAd HOpPMaMHU
YUHHOI'0 3aKOHO/,ABCTBA YKpaiHu.

10.5. HepilicHicTb (BU3HAHHS HeJiHCHUM) OY/[b-SIKOrO 3 MOJIOXKeHb (YMOB) 1iboro JloroBopy BiAHmOBiZHO [0
YHUHHOTr0 3aKOHOJABCTBA YKpalHU He € MiJicTaBoo [/ HeJilcHOCTI (BU3HAHHS HeAiMCHUM) iHIIKX M0JI0XKeHb (YMOB)
uboro JloroBopy Ta/a6o Bcboro JloroBopy B LijioMy. Y pa3i HeZilicHOCTi mosioxeHHs [JoTOBOpY, siIKe € CYTTEBUM [JIsI
060x CtopiH, CTopoHHU 3060B'a3y10Tbcs NpoTAroM 10 (gecsaTH) KajeHAApHUX AHIB 3 MOMEHTY BU3HAHHSA HeJiHCHUM
TaKOro IOJIOKeHHsI BHEeCTH BignoBigHi 3MiHM J0 JloroBopy 3 MeTOI INpHUBEJEeHHS HeAIHCHOTO IOJIOXKEHHA Y
BiZANOBIHICTB /10 YUHHOTO 3aKOHOJaBCTBa YKpaiHu.

10.6. Ocobwu, Aki mignucywoTh Uel Jorosip, rapaHTyIOTh Ta MiJATBEp/PKYIOTh, II0 BOHK MalTh Ha Lie BCi
[IOBHOBQ)XEHHS Ta BU3HAIOTb IIOTO/KEH] Y HbOMY CTPOKH Ta YMOBH.

10.7. KnieHT Mae cTaTycC IJIaTHUKA NOJATKY. .

10.8. ®inaHcoBa KoMnaHisl Ma€ cTaTyc IIaTHHKA NOJATKy Ha NPUOYTOK Ha 3arajbHUX MiJiCTaBax.

11. IOJATKH 10 JOT'OBOPY:
e JlopaTok Ne 1 - « Tunu niatixHux kapTok / [lnatixHi MeToau i Taprdu Ha 06CTyroOBYBaHH».
e JlogaTok Ne 2 - «@opma AKTY HaJJaHUX NTOCIYT».
e JlomaTtok Ne 3 - «®opma PeecTpy».

12. AAPECH, BAHKIBCBKI PEKBI3UTH TA NIAIIMCH CTOPIH

KJIIEHT: $IHAHCOBA KOMITIAHIA:

ToBapUCTBO 3 06MeKEeHOI0 BiJNOBiAa/IbHICTIO
«®PinaHcoBa KomnaHiga «EnaeHc»

Ykpaina, 01024, m. Kuis, ByJ1. KpyryoyHiBepcuTeTcbKa,14;
Apnpeca 1 IMCTYBaHHS:

Ykpaina, 01011, m. Kuis, a/c- 283;

[TAT «AJIb®A-BEAHK», M®O 300346,

IBAN: UA463003460000026504015021901

Kog €IPTIOY 38905834;

IITH: 389058326554,

Jupekrop A.B. BopoHiH




JoaaTok Ne 1
A0 AOTOBOPY Npo iHpopMaLiHHO-TeXHO/IOTIYHY B3aEMOAiI0
Ta NpuiiMaHHA NJIaTeXiB BiJ « » p-

Ne

TUIIU IVIATIXKHUX KAPTOK / IVIATIKHI METOAU 1 TAPH®H HA OBCJIYTOBYBAHHA

Bunaropoga (komicist) @inaHcoBoi KoMnaHii (3an0BHIOETCA y pasi Npu3HaYeHHs iHAUBIAyabHUX KOMicCil
KinieHTy, He 3a3HavYeHUX ¥ po3Aiii Tapudu Ha caiiti www.fondy.ua)

HaiimeHnyBanH4 [IpoBaiifsepa naTi>kHUX MeTOAIB Po3mip BuHaropou (Komicii)
dinaHcoBoi KomnaHnii 3a BUKOHYBaHi
dinaHcosi onepanii

MixkHapoaHi nuaTixHi cuctemu: VISA International; ___% BiJ CyMU KOXHOTO IJIATEXY
MasterCard Worldwide

(v BiZCcOTKax Mo KO)XHOMY aBTOPU30BAHOMY ILJIATEXKY MO
IJIaTDKHIA KapTLi)

[IpuBat24 __% BiJ CyMU KOXHOTO IJIATEXKY

KiienT nigTBep/pKye, 10 NMOBHICTIO O03HAMOMJIEHUH 3 3a3HAa4eHMMHU B 1boMy JloAaTKy yMOBaMH OIUIATH
BUHaropoau (kowicii) ®inancoBoi Komnanii 3a BUkoHyBaHi ¢iHaHCOBi omepauii 3rifHo 3 HUMHU i npuiiMae ymoBHU
omiatv BUHaropoau ®inaHcoBoi KoMnaHis B 1inoMy i 6e3 6yAb-IKUX BUHSATKIB.

dinaHcoBi mocayry, mo HaAawTbcad PiHaHcoBow KommaHilo 3a BuM JOroBopoM, He € 06'€KTOM
onojgatkyBaHHA II/IB BiagnosiaHo g0 Ilepesiky omepaniii 3 po3paxyHKOBO-KacOBOro OGCJYyroByBaHHSA, fAKi
BignoBigHO A0 mignyHKTY 196.1.5 nyHKTy 196.1 ctaTTi 196 po3ainy V IlogaTkoBOoro koaekcy YKpaiHu He €
006'€KTOM O0N0JaTKyBaHHS, 3aTBepAxxeHoro [locranoBoro KMY Ne 73 Bix 01.08.2017p.
KJ/IIEHT: ®IHAHCOBA KOMIIAHIA:

Jdupekrop TOB «®inaHcoBa KoMnaHifa «E/raeHc»

A.B. BopoHiH
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JoaaTtok Ne 2
A0 AOTOBOPY Npo iHpopMaLiHHO-TeXHO/IOTIYHY B3aEMOAiI0

Ta NpUIIMaHHA IUIaTeXiB Bij, « » p-
Ne
Tunosa ¢popma akry
AKT HadaHux nocayz Ne -
3a nepiod 3
(dani - 36gimHuii nepiod)
M. Kuis «__ « 201_ p.

Mu, wo Hudxcye nionucaaucs, npedcmasHuk PiHaHcosoi komnaHii dupekmop TOB « DK EJTAEHC» BopoHin AHOpill

Bimauiiioguy ma npedcmastuk Kaienma , CKAaau yeli akm 8 momy, wo Ha
BUKOHAHHS1 yM0O8 002080DYy npo iHgopMayitiHo-mexHo102i4Hy 83aemodito ma nputiom naamescie 8id «
_« 201_ p. 3a 38imHuti nepiod PiHaHCc08010 KOMNAHIEW 6yAU HAOAHI HACMYNHI nocayau:

1. 3azaabHa cyma ompumaHux (aemopusosaHux) y 38imHomy nepiodi epowiosux nepekasie IlnamHukie Ha Kopucmb
Kaienma 3 sukopucmarnuam IIK cmanosuaa:

y momy vucai PiHaHco8oro KomnaHiero Y10 nosepHymo [liamHukam naamexcie Ha cymy:

2. 3azasnvHa cyma ompuMaHux (aemopu3o8aHHUX) y 36imHoOMy hepiodi epowosux hepekasie Nn/AamMHUKie Ha
kopucmb Kaienma 3 sukopucmauHam iBox cmanosusa:

3. BuHazopoda PiHaHcos0i KomMnaHii 3a ekazaHuli 38imHuli nepiod cmaHosums:
(I1/IB He 06Ka1adaembcs).
4. 3a 38imHutl nepiod PiHaHcosoH KoMnaHiew 6y/10 nepepaxo8aHo Ha kopucmbsb Kaienma e2powosi kowmu y cymi :

5. 3a 38imHuli nepiod Kaienmom 6y/10 nepepaxosaHo Ha kopucmb PiHaHC080T KoMNAHIT 2powosi kKowmu Ha
nozauieHHs1 30608 SI3aHb Y CYMi:

30606 's13aHHs1 CmopiH 32i0H0 3 yMosamu JJo2080py 8UKOHAHI nogHicmio i 8 cmpok. CmopoHu npemeH3iti 00uH do
00H020 He Matomy. L]eli akm cks1adeHo ma nionucaHo y 080X NPUMIPHUKAX, SIKI MAOMb 00HAKOBY I0pUQUYHY CUJY, N0 0OHOMY
0415 KoxicHoi i3 CmopiH.

Knienm: Toeapucmeo 3 o6.MedHceHoI0 8idnogidanbHicmio
«PiHaHcosa komnaHis «Enaenc»
Ykpaina, 01024, m. Kuis, 8ys. KpyaaoyHisepcumemcvka,14;
Adpeca 0419 aucmysaHHA:
Ykpaina, 01011, m. Kuis, a/c- 283;
TIAT «AJIb®@A-EAHK», M®O 300346,
IBAN: UA463003460000026504015021901
Kod €/]PII0Y 38905834;
IITH: 389058326554

DOII:
[Hupexmop.
Boponin A.B.
MII. M.IIL
KJ/IIEHT: H®IHAHCOBA KOMIIAHIA:

Jupexktop TOB «®inaHcoBa KoMnaHifa «E/raeHc»

A.B. BopoHiH
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Joaatok Ne 3

A0 AOTOBOPY Npo iHpopMaLiiHO-TeXHO/IOTIYHY B3aEMOAiI0
Ta NpuiiMaHHA NJIaTeXiB BiJ « » p-
Ne

dopma Peectpy
@K Hagae KnienTy foctyn fo enekTpoHHOro peectpy TpaHsakuiit B AIIK OK.

[lapaMeTpu po3AiNAOTbLCA CHMBOJIOM «;». ONKC NapaMeTpiB eJIeKTPOHHOT'O PEECTPY

®opmar peectpy:

1.1D - inenTudikaTop 3amoBaeHHs B cucteMi Fondy;

2. [laTta TpaH3akuii - faTa 3aBeplIeHHs olJIaTH KopUucTyBaueM ([l1aTHUKOM);

3. Merchant ID - inenTudikarop toprosuga (Kaienrta) B cuctemi Fondy;

4. Status - cTaTyc nJaTexy;

5. Cyma - 3arajibHa CyMa 3aMOBJIEHHS], YTpUMaHa 3 [I1aTHuKa;

6. BasyoTa - Ba/lloTa 3aMOBJIEHHS;

7. Kowmicisa Fondy;

8. Order ID - ineHTHdiKaTOp 3aMOBIeHHs, TpUCBOeHUH ToproBieM (KiienTom);

9. Cyma BiAlIKOAyBaHHS;

10. Basitora BifIKOlyBaHHS;

11. JlaTa BifmkoyBaHHA - (MpUCYTHIM B peecTpi TiNbKYU B pasi po3paxyHkiB yepe3 TOB « DK «EnaeHc»);
12. CraTtyc BijJLIKOAYBaHHS;

13. PedepeHc mpoBojKY;

14. Tun onepauii - MOXK/IUBI 3HaYEHHS: reverse / purchase;

15. Onuc - onuc 3aMOBJIEHHS], IPUCBOEHUH ToproBueM (KiieHToM);

16. Jlani ToproBus (KnieHTa) - faHi, nepejaHi B noJjie merchant_data npu cTBopeHHi 3aMOBJIeHHS.

KJUIIEHT: $IHAHCOBA KOMITIAHIA:
Jdupektop TOB «®inaHcoBa KoMnaHifa «E/raeHc»

A.B. BopoHiH
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IlakeT AOKyMeHTIB AJis ifeHTUiKallii Ta BUBYEHHS],
060B’A3KOBMX AJIs1 HajaHHA KilieHToM Ha aapecy ®iHaHcoBoi KomnaHii.

Konii dokymenmie (kpim Koniti nacnopmig) maroms 6ymu 3acgidyeHi neuamkoro ma nionucom KepieHuka (@izuuHoi

=

LR WN

ocobu-nionpuemys):

Bunucka 3 €/IP/cBigonTBo mpo AepxaBHY peecTpauilo ¢isuuHoi ocobu-MiAnpueMId, YMHHI Ha JaTy
yKJIaZlaHHA JOrOBODY.

Komnis nacnopty Ta IITH ¢isnuHoi ocobu-nifnpuemus, 3acBiiueHa niJnMcoM BlacHUKA NACIOPTY.

JloBiZiKa po BiKPUTTSA NOTOYHOTO paxyHKY B 6aHKY (opuriHaz abo komis).

Jlinensii, cBif011TBa, A,03BOJIM - 32 HASIBHOCTI.

OnuTYyBa/IbHUK JJis 3AilcHEHHS ileHTHdiKaLii Ta BUBUYEHHSI.
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OIIMTYBAJIbHUK
®I3UYHOI OCOBH - MIANPUEMIIA

*Yeaza! Bci nyHkmu Onumyea/ibHUKAd 3an08HI0mMuscs 0608°13K080!

1 [pi3Bumie, iM's, MO-0aTHKOBI:
2 |Micue npoxuBaHHs / IepeOyBaHHS:
3 |IlomroRa aapeca (iHICKC, axpeca)

(nompione - niokpeciims):

Ta , o 1 Micuie TpoXXuBaHHs / nepeOyBaHHS [H1a (y pasi akwio inwa, exaxcime it Hudrcue):
4 | KonraktHi Tenedonu:
5 | EnextpoHHa nomira:
6 | KonrakTHa oco6a (I1Ib, HoMep Tenedony):
7 | Kopotko omuiiTh (CBoiMHK ciioBaMHK) CyTh Baroi gisstbHOCTI:
8 | Braxits, Oynp-nacka, iHopmMariiro nmpo o0csiru Bammx 10X0/iB Ha OCTaHHIO 3BITHY J1aTy

(011 Hosocmeopenozo @ OII exazycmubcs ouikysanuii 06caz 00x00ig):

[epion: O6csr: IpH.
9 | BkaxiTh MeTy Ta XapakTep MaHOyTHIX JIUIOBUX BiJJHOCHH:

[ocrTiiiHi BITHOCHHM;  pa30Ba OIeparlis IMocnyru:

(nompione - niokpecnims) iH(pOpMAIiHHO-TEXHIYHA B3aEMOJTIS;
(nompione - niokpeciims)

10 |Yu siBasietecs Bu ab6o Bami noBipeHi oco0u Takumu, 10 BUKOHYIOTH (200 BMKOHYBaJM) ImyOmaiuHi (yHkmii,

OIMKCaHi HIDKYE, 200 0co0aMH, MOB'A3AHUMH 3 TAKHMHU 0C00aMH, 200 YieHaMHu ciM’i Takux ocid (wieHu cim’i -
YOJIOBIK/py’KUHA a00 MPHPIBHSAHI 1O HUX OCOOH, CHH, JIOYKa, MACHHOK, MaJuepKa, YCHHOBIIEHA 0co0a, 0coba, sika
repeOyBae mij] OIiKOK a00 MIKIYBAaHHSM, 34Th Ta HEBICTKA 1 MPUPIBHAHI 10 HUX 0COOU, 0aThKO, MaTH, BITYAM, Ma41yXa,
YCHHOBIIIOBAYi, OMIKYHH UM MIKJIYBAJILHUKN)? (Hompione - nioKkpeciime, abo nocmasme 2ai04Ky HAGRPOMU 00panoi
8i0noe6ioi):

(1 HI [1 TAK
Axuwo 6i0nosiov « Taxy, sxadicime, 6yOb 1acka, npizeuwye, iM’s ma no-0amvKoei, 3atMany nocady ma nepioo 00iiManHs

nocaou (0amy npuliMaHHs Ma 36INbHEHHS 3 NOCAOU, Y pa3i AKWO HA 0amy 3aNOBHEHHS YbO20 ONUMYBAbHUKA 0C00d
36LIbHEHA 3 3AUMAHOT ROCAOU / NPUNUHEHO 1T NOBHOBANICEHHS):

*Hauyionanvui nyoniuni oiaui - pizuuni ocodu, aKi 6uKOHYIOMb a060 6uKOHysanu ¢ YKpaini eusHauui nyoniuni Qynxuyii, a came:

- Ilpezuoenm Yrpainu, [pem ep-minicmp Yipainu, urenu Kabinemy Minicmpie Yxpainu ma ix 3acmynnuxu,

- Kepi6HUK NOCMiliHO 0il04020 OONOMINCHO20 Opeary, ymeoperozo Ilpesudenmom Ykpaiuu, 11020 3aCmynHuxu,

- KepiGHUK Ma 3acmynHuKY KepieHUKa JlepicasHo2o Ynpasiinus cnpasamu,

- KepigHUKU anapamig (cekpemapiamis) 0epiCcasHUX OPeaHi8, W0 He € OEPHCAGHUMU CAYHCOOBYIMU, NOCAOU SKUX HALEHCAMDb 00
xamezopii "A";

- Cexpemap ma sacmynuuxu Cexpemaps Paou nayionanvhoi 6e3nexu i 06oponu Yxpainu,

- Hapoowi denymamu Yxpainu,

- Tonosa ma unenu llpaeninna Hayionanvnozo 6anxy Yxpainu, urenu Paou Hayionanohozo 6auky Yxpainu,

- eonosu ma cyooi Koncmumyyitinoeo Cydy Ykpainu, Bepxosnozo Cydy, euwux cneyianizoganux cyoig;
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- unenu Buwoi paou npaeocyoos, unenu Buwoi keanighixayitinoi komicii cy0dis Yipainu, urenu Keanighixayitino-oucyuniinaproi

KOMICii npoKypopis;

Tenepanvruii npoxkypop ma 1020 3aCmynHuKu;

Tonosa Cryocou besnexu Ykpainu ma tio2o 3acmynHuxu,

- Jlupexmop Hayionanvnozo anmuxopynyitinoeo 610po Yxpainu ma 1i02o 3acmyntuxi;

- [upexmop [epoicasnozo 610po poscaioysans ma tio2o 3acmynHuKu;

- [lupexmop Bropo ghinancosux poszciioysans ma 11020 3aCmynHuKu;,

Tonosa ma unenu Hayionanvhoi paou Yxpainu 3 numans menebauenus i padiomosnenns, Ionoea ma unenu AHMuUMOHONONbHO20

xomimemy Yxpainu, Tonosa Hayionanvhoeo acenmemea 3 numans 3anobdieants xopynyii ma tioeo sacmynuuxu, Ionosa ma unenu

Paxynkosoi nanamu, 'onosa ma unenu Llenmpanvroi 6ubopuoi Komicii, 20108u ma UieHU IHUUX 0ePHCABHUX KOLEZIATbHUX OP2aAHIs;

- HAO036UYAliHi | NOBHOBAJICHI NOCTIU;

- HauanvHux Ienepanvroeo wmaby - Fonosnoxomarndyeau 36pounux Cun Yrpainu, xomandyeaui Cyxonymuux siticox 30potinux Cun
Yxpainu, [osimpsnux Cun 36pounux Cun Yxpainu, Biticbxoeo-Mopcokux Cun 36potinux Cun Yxpainu,

- OepoicasHi cyc608yi, nocaou AKux Hanexcams 0o kameeopii "A";

- KepIiGHUKU Op2aHié npoKypamypu, KepieHuku obnacnux mepumopianvnux opeauie Cnyoucou besnexu Yxkpainu, conoeu ma cyooi
anenayiiHux cyois;

- KepiGHUKU AOMIHICMPAMUGHUX, YNPABAIHCOKUX YU HASTAOOBUX OP2aHi8 0EPICABHUX MA KAZCHHUX NIONPUEMCMS, 20CNO0APCHKUX
mosapucme, 0epicasHa YacmKa y CmanmymHoMy Kanimani AKUx npsamo 4u onocepeoxkosano nepeguwye 50 8iocomkis;

- YjleHU KepIGHUX Op2aHi8 NONIMUYHUX NAPMIl

Miaui, axi euxoHyomv nyoniuni QyHKyii 6 MINCHAPOOHUX OP2AHIZAUIAX, - NOCAOOBI 0COOU MINCHAPOOHUX Op2aHi3ayill, SKi
obitimatoms abo obiuManru nocady KepisHUKA (OuUpekmopa, 2oi08U NpaguiHHs abo [HULY) 4u 3ACMYNHUKA KePIGHUKA 8 MAKUX
OpeaHizayisax abo GUKOHYIOMb YU GUKOHYBAIU OYOb-5KI THWI KepieHi (6u3Hauni nyoniuni) QyHKYIT Ha HAUBUWOMY DIGHI, 8 MOMY YUCTI 8
MINCHAPOOHUX MINHCOEPHCABHUX OP2AHIZAYIAX, UIeHU MINCHAPOOHUX NAPIAMEHMCOKUX acamonel, cyo0i ma KepigHi nocadosi ocoou
MIJCHAPOOHUX CYOi8

Ino3zemni nyoniuni diaui - pizuyuni 0ocoou, AKi 6UKOHYIOMb AO0 GUKOHYEANU GUHAYUHI NYONTUHI YYHKUIT 8 IHOZEMHUX depiHcasax, a

came:

- enasa depaicasu, ypsaoy, MIHICMpu (3aCmynHuxu);

- uleHu napaamenmy abo iHWUX OPeaHis, Wo GUKOHYIOMb QYHKYIT 3aKOHO0ABU020 Opeaty 0epIuCcasu,

- 207108 Ma YieHU NPAasiHb YeHMPATLHUX OAHKI8 a0 PAXYHKOBUX NAAM,

- YleHU 8ePX08HO20 CYOY, KOHCIMUMYYIIHO2O cyOy ab0 HWUX CYOOBUX OP2AHI6, PIUEHHS AKUX He NIONAAIOMb OCKAPICEHHIO, KPIM
OCKAPIICEHHS Y 38 SA3KY 3 GUHAMKOBUMU 0OCMABUHAMU,

- HAO38UYANIHI MA NOBHOBAMNICHI NOCIU, NOGIPEHI ) CNPABAX MA KePIGHUKU YEHMPATbHUX OP2AHIE BIICHKOB020 YPABIIHHSI,

- KepiGHUKU AOMIHICMPAMUBHUX, YNPAGTIHCOKUX YU HA2TAO008UX OPSAHIE 0EPIHCABHUX NIONPUEMCME;

- YJleHU KEePIBHUX OPeaHie NOLIMUYHUX napmili

Ocobu, nos’a3ani 3 NOIMUYHO 3HAUYWUMU 0COdamU, - Pi3uuHi 0codu, AKI 6i0N06IAIOMb X0UA O 00HOMY 3 MAKUX KpUmepiia:

- 8i00MO, WO MAaKi 0coOU MAIOMb CHibHE 3 NOIMUYHO 3HAYYUO0I0 0C000I0 benediyiapHe 80100IHHS IOPUOUUHOIO 0COO0I, MPACOM
abo iHwUM NOOIOHUM NPABOBUM YMEOPEHHAM a0 Maiomb 0y0b-aKi IHWI MICHI OLN06I 36 S13KU 3 NOIIMUYHO SHAYYWUMU 0CODAMU;

- € Kinyesumu OenehiyiapHumu 61ACHUKAMU IOPUOUUHOL 0coOU, mpacmy abo THWO020 NOOIOHO20 NPABOBO20 YMBOPEHHS, NPO SKI
8I00MO, W0 80HU De-(haxkmo YU YymeopeHi Ois 8Ue00U NOATMUYHO 3HAUYUUX OCIO

IMinTBepaKyI0 NOCTOBIPHiCTH BHIe3a3Ha4YeHO] indopmanii Ta mpuiimaro Ha ceGe 30008 A3aHHs, y pa3i 3Minu indopmanii,
HaBeJeHOol B I[bOMY ONMUTYBAJIbHHUKY, 3aKiHUeHHSs CTPOKY (MPUNUHEHH:) [ii, BTPATH YNHHOCTI Y¥ BU3HAHHS HeJilicHUM#
NMOAAHUX AOKYMeHTiB 260 y pa3i BTpatm 4mHHOCTI/00MiHYy ifeHTHdikauiiiHMX NTOKyMeHTIB, Ha miAcTaBi AKHX BiH
3aMOBHIOBABCH, MPOTATrOM AecATH Po00YMX AHIB 3 JHS HACTAHHS BKAa3aHUX MOAill HAZATH HAHOBO 3aNOBHEHMI
ONMHMTYBAIBHUK (y pa3i, SIKIIO TepMiH HAaZaHHS MeHi MocJyr He Oyde BHYepNaHMii), a TAKOK HAAABATH 3aNMOBHEHMIi
ONMHTYBAJILHUK Ta NependadeHi y HbOMY JOKYMEHTH 32 MePIIOI0 BHMOTOI0.

CBoiM mimmucoM 3acBiquylo, IO HAa BHKOHaHHA cT. 8, 12, 21 3akony VYkpainm "IIpo 3axXWCT NMEepCOHATBHHX HAaHHUX' s
TIOBiTOMJIEHHH ITPO BOJIOALTBIS NEPCOHATBHUX JTAaHUX, CKIIAJ Ta 3MICT 310paHuX MEpCOHANBHHX JAaHWX HAIaHUX MHOIO, TIpaBa
Cy0'eKTIB TIEpCOHANBHUX [aHUX, BH3HAYeHI IMM 3aKOHOM, MeETy 300py IEepCOHANBHHX [aHUX, OOOB’SI3KM BOJIOMIIBILT
MIEPCOHANBHHX JAaHHX 100 00pOOKH, Ta 0ci0, SIKUM MOXYTH ITepelaTUCS TIepCOHANIBbHI JTaHi (3 ypaXyBaHHSIM BUMOT BU3HAYEHHX
3akoHoM Yxkpainu "[Ipo 3amoGiraHHs Ta TPOTHIIIO Jieramizamii (BiIMHBAHHIO) JOXOJIB, OJIEPKAHUX 3JIOYHHHUM IDISIXOM,
(hiHaHCYBaHHIO TEPOPH3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MACOBOTO 3HHIIEHHS").

3i 3mictom cT.11 3akony Ykpaiau “TIpo 3amobiraHHs Ta MPOTHIIIO JIeTani3ailii (BiIMIUBAHHIO) TOXO/IB, OJICPIKAHIX 3JIOUHHHAM
IUBIXoM, (hiHAaHCYBAaHHIO TEPOPHU3MY Ta (piHAHCYBAHHIO PO3IOBCIOKEHHS 30p0Ol MacOBOTO 3HUIICHHS O3HAHOMIICHHI.

(mignmc) (pi3BHLIE, 1HIIIATH)

Aama 3anoeHeHHA “ " 202_ p.
(4aTa onuTyBanbHMKa Mae cniBnagat 3 4aTol AOroBopY)
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