JAOTI'OBIP Ne
npo iHpopmaniiiHO-TeXHOJIOTYHY B3a€EMO/IiI0 Ta NPUHMAHHS NJIATEXKIB

M. Kuis « » 202_p.
PIBUYHA OCOBA-IIIANPUEMEIND « » ,, 3apeecTpoBaHuil y €/IP « » p., 3aruc No
« », iMeHoBaHHH Hajani «KmieHT», 3 oaHiel cTopoHy, Ta

TOBAPUCTBO 3 OBMEXEHOIO BIANIOBIJAJIBHICTIO «®IHAHCOBA KOMITIAHISI «EJIAEHC»,
imeHoBaHe Hagan «@inancosa Kommnanis» (Cigonrso Hankomdinnocyr npo peectpamnito GpiHaHCOBOI YCTaHOBH cepis
OK Ne 419 Bix 22.10.2013r., Jlinensii HBY Ha mepeka3 KomTiB y HanioHAaTbHIA BATIOTI 6e3 BiIkpuTTS paxyHKiB Ne 21 Bif
20.11.2014p.), B ocobi mupextopa Boponina Aunpis BitamiifioBuda, sikmit nie Ha migcrasi CraTyTy, 3 Ipyroi CTOpOHH,
iMeHOBaHI B mojanbmoMy pasoM «CTOpoHH», a okpeMo - «CTopoHa», yKiamum mei norosip (mami - «JloroBipy») mpo
HACTyTIHE!

BusHayeHHs TepMiHiB, 1110 BUKOPHUCTOBYIOThCS B JloroBopi:

1. ABTOPU3AILISI OOEPAIIIL (ABTOPU3AIIIS) - mpomenypa OTpUMAHHS 103B0JTY Ha HPOBEICHHS OEpalii 3
BukopucTanasM [1K abo [TnatiHUX METOIB.

2. AIIAPATHO-IIPOI'PAMHMI KOMILTEKC (AIIK) / CEPBEP - cykymHicTh B3a€MOIII0UHX Mik COGOIO
arapaTHHUX 3ac00iB, MPUKJIAJHOTO IPOrPAMHOT0 3a0€3MeYeHHS Ta KaHAJIB 3B'3KY, IO YTBOPIOIOTH 3aci st 300py,
00po0OKH, MapIIpyTH3allii i 30epiraHas JaHUX.

3. API - inTepdeiic mpuKIIaTHOTO IPOrPAMyBaHHS, B IKOMY PO3KPHBAIOThCS (DyHKIIT, METOAM Ta MpaBmiIa AT
HaJAMITYBaHHA 1H(pOpPMAIiHHO-TeXHONOr9HOI B3aemoxii croporHix AIIK 3 AIIK ®inancosoi KommaHii;

4. BAHK-EKBAWP - GaukiBchka ycTaHoBa, wieH (ydacHuk) MIIC, 3 sxuM y ®inancosoi Kommanii ykiiaieHo orosip
Ha TIPOIIECHHT oreparliif 3 Bukopucranus [1K.

5. BEB-CAMT KJIIE€HTA - krienarchka yactuna AIIK Kitienta, noctynna y Mepexi InrepHer 3a anpecoro: URL
MepyYaHTa pa3oM 3 iHpopManiifHIMu pecypcamu, Ha sikoMy KilieHT TIpOIoHye HEBU3HAUCHOMY KOJTy 0Ci0 mpuadatu
Toapu, a [InaTHEKE MOXKYTh 3aMOBJIATH He0OXinHI ToBapu Ta iHINIIOBATH IX OIIATY.

6. BEB-CAUT ®IHAHCOBOI KOMITAHII - knienrchka yactina AITK ®inancosoi Kommanii y Mepesxi
Iareprer www.fondy.ua pasom 3 iH(popMaIIHIMHI pecypCaMH.

7.  JEPXATEJIb [IK (JEPKATEJIb) - di3nmuna ocoba, sika Ha 3aKOHHUX MifcTaBax BukopuctoBye ITK s
IHII[IFOBaHHS Mepeka3y KOIITIB 3 BiAMOBITHOTO paxyHKy y baHky abo 3xificHroe iHIII omeparrii i3 3acToCyBaHHIM
3a3HaveHoi [InarixHoi kKapTKu.

8. 3AMOBJIEHHSA IVNTATHUKA (3AMOBJIEHHS) - cykynHicTh JaHUX B eMEKTPOHHIH (opmi, 0 GopMyeThes B
ATIK Kitienta 3a pe3ynbraroM 00poOku 3amuty [Inatauka Ha npunbanas Tosapy i oomikoByersbes B AITK Kimienra 3
HACTYITHUMH ITapaMeTpaMHU: YHIKAIbHIH HoMep (ineHTH(ikaTop) i nata popmyBaHHs 3aMOBIIeHHS, oruc Tosapy,
imenrudikarop Kiienras, miatixii pexsizutu KimienTa, cyMy 1 BaIroTy 3aMOBJICHHSL.

9. 3BITHUN JEHD - npomixxok wacy 3 00 rogua 00 xBumua 00 cexyHn 10 23 roauH 59 XBIWIHH 59 ceKyH
KHIBCBKOTO 4acy.

10. 3BITHMI IEPIO/I - xanenapauii Micsip 3 01 9rciia MOTOYHOTO MiCAIIA TI0 OCTAHHE YHCITO TIOTOYHOTO MiCSIIs
a00 110 BIATIOBITHE YHCIIO MiCSIIA, B skoMy Le# Jlorosip Oyzae posipBaHo (mpumuHEeHO). [leprmuii 3BiTHHIA nepiof - 3
JIaTH yKJIaaeHH JoroBOpY IT0 OCTAHHE YHCIIO OTOYHOTO MicAId, B IKOMY yKJIaaeHo Ieit Jlorosip.

11. MIZKHAPOAHA TIIJIATI’DKHA CUCTEMA (MIIC) - niatixkHa cUcTeMa, B sIKiH TUIATDXKHA OpraHi3alis MOoKe
OyTH K pE3UAEHTOM, TaK 1 HEPE3UACHTOM i sIKa 3MiHCHIOE CBOIO MisTbHICT HAa TEPUTOPIi IBOX 1 OibIIe KpaiH Ta
3a0e31edye POBEICHHS IIepeKasy KOIITIB y MeXax Ili€l IIaTiXHOI CHCTeMH, Y TOMY YHCII 3 OfHi€l kpa25ainu B
iamry. Y mux [pasunax mix MIIC posymitotscs «Visa» 1 «Mastercard».

12. EJJEKTPOHHUM KABIHET - o6xikosuit 3amuc Krienra B AITK ®inancopoi Kommanii i3 BusHageHuM 06carom
IpaB KOPUCTyBada, JOCTYH 10 SIKOTO 3IHCHIOEThCS 32 YHIKAIBHIAM 1IeHTH(IKaTOpoM (JIOTIH Ta Hapoib), 1e
BimoOpaxaeThcs Bes iH(popMariis npo npuiaaTi [TnaTexi, KomTy, nepepaxoBaHi Ha paxyHok KiienTa, BHHaroponu,
sKi yTpuMytoThcs PinancoBoio KoMmaHiero, 3MiHa IIpaBuUI i peryiaMeHTiB podotn PinancoBoi Kommanii, enexrponHe
mctyBaHHs 3 @inaHcoBor0 KommaHi€lo, eNeKTpOHHI TOBIJOMICHHS.

13. OMPOTECTYBAHHS ONEPAIII (CHARGEBACK) - nponestypa ockapskenns onepartii bankom-Emitentom 3
MeTol0 3axucTy npas [lnaTHuka (neprkartens IIaTKHOL KapTKH), IPH SKiH cyMa omepariii ciimcyeTbest 3 banka-
Exsaiipa / OTpuMyBada repexasy i MOBEpTaeThCS IUIATHHKY, ITiCS 90T0 000B 30K JIOBEICHHS JIETITUMHOCTI
3IiHCHEHO oneparii 1o IIaThKHIN KapTHi MoKIafaeTses Ha OTpUMyBada mepekasy.

a) OmpoTecTyBaHHS oIeparil 3AIHCHIOEThCS 3 TifcTaB: (1) HeHaJaHHS TOPTOBIIEM OIUIAYEHOT0 OKYIIIIEM
TOBapy/poOoTH/ToCITyTr a00 HEMOBHE HaJaHHS, HaJaHHS 1HIIIOTO TOBAPY/POOOTH/MOCIYTH, BiIMIHHOTO Bif
3aMOBJICHHS TIOKYIIIS; (2) BU3HAHHS OMepalil HelilcHOo, (3) BU3HAHHS orepallii maxpaicbkoro, (4) IHIHX TiIcTaB,
npsiMo Bu3HadeHHX npasmiamMu MIIC. 6) Omeparist BBaXKa€ThCA CIIIPHOIO 3 MOMEHTY OTpHMaHHS DIHAHCOBOIO
KowMmaHni€ro eneKTpOHHOTO MOBITOMIICHHS IIPO ONIPOTECTYBaHHS orepanii Bix banka-ExBaiipa 10 3aBepIueHHS
TpOIETypH OIPOTECTyBaHH:. B) Omeparlis BBXXa€ThCs OIIPOTECTOBAHOIO Y pasi oTpruManHs Dinancosoro Kommaniero
BIZIMOBiTHOTO TOBiToMIIeHHS Bi banka-ExBaiipa npo crimcanHs (TTOBEpHEHHs) KOIITIB 110 OTepallii, 0 IIpoBeieHa 3
BukopuctanasM [1K, na migcrasi Chargeback-nosizomienns banka-Emitenra / [Tnatixuoi opranizamii MIIC
BIJIMTOBITHO JIO TPABUII MDDKHAPOTHHX TUIATDKHUX CHCTEM «Visay 1 «MasterCardy.
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OINEPAIIS HEJIMCHA - nnarixua oneparis, ska BianoBinae ofuiii i3 o3nax: (1) IpOLECHHTOBIM HEHTPOM
banky-EkBaiipa He OyB chopMoBaHHMil kKoJ aBTOpH3aLii, HOMEp orneparnii, (2) y BUIaAKy 3anepedeHHs GakTy
3J1HCHEHHS omepallii Aep kaTesieM IIaTiXHOI KapTKH, 32 SIKOI0 He BUKOHY€EThCS IpoTokon Oesmekn "3D-Secure"”, (3)
3J1HCHEHHS IIATLKHOT onepariii 3 BHKOPUCTaHHSM JIHCHUX pekBi3uTiB [1aTixXHOT KapTKH, 32 SKOI0 HE BUKOHYETHCS
npotokoi 6e3mexn "3D-Secure", 6e3 no3somy Kiienra, (4) Tepmin aii [lnaTixHOT KapTKH Bke MHHYB a00 He HAacTaB
Ha JIeHsb 31iticHeHHs [TnatixHol onepartii, (5) y BUIaaKy Kol pekBi3uTH TOproBus He 30iraloThCs 3 peKBI3UTAMH,
3a3HaYeHUMH B IIboMy JI0roBOpi Ta [ogaTKaxX IO HBOTO.
OIIEPAIIIA INAXPAMCBKA - Onepariis, sika pOBOIMTHCA 32 JOMOMOToko ILmaTikHol KapTkw, 1i xyGmsmKy du
BUKOPHUCTAHHS iH(popMarii mpo ii pexBi3nuTu, BUKopucTaHi 06e3 no3soiry Jepxkaremns 1K, Ta Moxke IpOBOAUTHCE 1O
BTpadeHil/ BUKpaeHill/ miapooneniit [TnaTixHil KapTi, a TAKOXX 3 BUKOPUCTAHHAM OTPHMaHUX MIAXPaHCHKUM
IIIIXOM JaHUX Mpo pekBizuTy [T1aTixxHOT KapTKH, HEOOXITHIX JUIS 3iHCHEHHS OIepartii.
NEPEKA3 KOLITIB (TEPEKA3) / IIVIATIXK - pyx neBHOI CyMH KOIITIB 3 METOIO ii 3apaXyBaHHS Ha paxyHOK
orpuMyBada. dinancoBa Kommawis 31iiicHIOE omepariii 3 mepekasy KOIMITIB BUKIIOYHO B O€3rOTIBKOBIH (opMi.
IJVIATHHK - nieznaTHa ¢i3mdaHa 0coba, sika iHiniroe [lepekas xomriB Ha kopucts Kiienra 3a Tosap i3
3aCTOCYBaHHAM PEKBi3HTIB matbxHoi kapTkn MIIC "Visa" ta /abo "Mastercard" / [lnatixxHOTO MeTOXY.
IJIATIZ)KHA KAPTKA (IIK) - enextpoHH#it IIaTikAAI 3aci0 y BUTTIA1 €MITOBAaHOI B YCTAHOBICHOMY
3aKOHO/IaBCTBOM ITOPSIIKY IUIACTHKOBOI UM 1HIIIOTO BHAY KapTKH, [0 BUKOPUCTOBYETHCS JUTA 1HIMIIOBAHHS TIEpeKasy
KOIITIB 3 paxyHka [ImaTHIKa 200 3 BIIIOBIJHOTO paxyHKa OaHKY 3 METOO OILIATH BapTOCTi TOBAPIB i IOCIYT,
HepepaxyBaHHs KOIITIB 31 CBOIX paxyHKIB HA PaXyHKH iHIINAX 0Ci0, OTPEMAaHHS KOIITIB y TOTIBKOBIH (hopMi B Kacax
0aHKiB "yepe3 OaHKIBCHKI aBTOMATH, a TAKOX 3/11FICHEHHS 1HIIHNX ONepariiif, mepeadadeHnuX BiITOBITHIM JIOTOBOPOM.
IUVIATIKHI METOJM - cioco6u Hamanns [Inatarkamu rpomosux kommriB @inancosiit Kommanii 3 MeToro
3niicHeHHs [TnaTexy.
IJIATIZ)KHA CTOPIHKA - xrienTchka yactiHa CHCTEMH, JOCTYIIHA y BUTTIII BEO-CTOPIHKN B Mepexki [HTepHeT
BinmoBinHo 10 API, BinoOpaxatoTscs yMoBH HafaHHS nocryT ®inancoBoro Kommaniero, mapameTpn 3aMOBICHHS
ITnatHrka, a TaKOXK eNeKTpoHHA (hopMa AT BBeAeHHS [1aTHHKOM peKBi3UTIiB IuIaTixHOI KapTky / [InarixaOrO
METOMY 1 KHOTIKA MiATBEPDKCHHS IepeKasy.
MPOBAMIEPHU IJIATIXKHUX METO/IIB - Cy0’€KTH TOCTIOIaPIOBAHHS, IO HATAIOTH MTOCITYTH 0 TPOBEICHHIO
PO3paxyHKiB, HaIIPaBICHUX Ha 3xificHeHHs [lepexasiB KOMITIB, B TOMY YHCII IepeKas3iB eNeKTPOHHNX IPOIIOBUX
KOIITIB.
PO3NOPAIKEHHS IVIATHUKA (PO3MOPSIKEHHS) - cykynHiCTh JaHHUX B eNEKTPOHHIN Gopmi, 10
MicTHTb B c00i 3rogy [TnatHuka 3 ymoBaMu HagaHHS ociayr PinancoBoro KommaHiero, mapameTpu 3aMOBIICHHS,
peksizuty [TmarixHoi kapTku / [InaTiXKHOTO METOY, IO € HEOOXITHIMH IS aBTOPHU3AIlil orepariii BiAIOBITHO 10
npasuit MIIC / Iposaiinepa [Inati>kHOro MeTomy, a Takox gopydeHHs [Inatanka dinancosiit Kommanii Ha
3aiticaenHs [lepekasy BiAIOBiTHOI CyMH KOIITIB.
PEECTP IVIATEXIB - ¢aiin, mo mictuts indopmanito nepenannx Posnopsypkens [Inatankis Ha [Tepexas komTis
3 BukopuctanHaM [1K/IInarixanx Meronis 3a Tosapu. @opmar Peectpy Bcranosnenuit B JJomatky Ne 3 no
Horosopy.
CUCTEMA JIMUCTAHIIHHOI'O OBCJIYTOBYBAHHS "FONDY" (CMCTEMA) - crcTeMa IMCTaHIIiiHOTO
obcyroByBanHs [InaTaukiB Ta Kitienris, mo ¢yrkiionye na ocHosi AITK dinancosoi Kommanii, moctyn mo sixoi
3IiHCHIOEThCS Ha BeO-caliTi dinancoBoi Kommanii.
TOBAP - ToBapu, poOOTH, IOCIYTH, Pe3yJIbTATU IHTEIEKTyaIbHOI AISUTBHOCTI, IKi HafaroThes KirienTom, i
orutauyioTscs [InaTaukoM gepe3 @inancoy Kommanito 3 BukopuctaHasaM B Mepexi InTeprer [IK/TTnaTixamx
METOZIB 3a X0MOMOrofo CHCTeMH.
TOPT'OBEILD - cy6’ekT rocriofapioBaHHs, SKHI Ha MijcTaBi gforosopy 3 @inancosoro Kommasiero, npuiiMae 10
OILIATH TUIATIXHI KAPTKH Ha CBOEMY BeO-caitti. [yt ineit poro gorosopy KitienT € ToproBuem.

=M TepMiHH, SKi BHKOPUCTOBYIOTECS B IIbOMY J[OTOBOpI, 3aCTOCOBYIOThCS Yy 3HAYEHHSX, BUSHAUCHUX
IuBineHNM KomekcoM YKpainu, 3akoHoM Ykpaian «IIpo miarixkai mocmyrmy Bix 30.06.2021 Ne 1591-IX,
ITocranosoto HBY «Ipo 3atBepmxenns [1omoxeHHs Ipo HOPSIOK eMicii Ta eKBaHpHHTY INIATKHNX IHCTPYMEHTIBY
Bix 29.07.2022 Ne 164 Ta iHIIMMH HOPMATUBHAMH aKTaMH.

1. IPEJMET JOT OBOPY

B mopstaxy i Ha ymoBax, Bu3HaueHHUX 1M JloroBopowM, KitieHT nopydae, a @inancosa Kommanist 3000B's3yeThest 3a
nonomororo Crcremu 3ailicHIOBaTH IpuiiMaHHs Po3mopsmkens [InaTHHKIB Ta 3a0e3MeUnTH aBTOPU3ALIIO ONepallii,
iHinidoBanux [InatHukaMu 3 BUKopuctaHHsaM [InaTikaux kapTok / [InaTi>KHUX METOIIB JUIsl MPOBEICHHS OIUIATH
BapTocTi ToBapiB Ha BeO-caiiTi KitienTa, npuitMaT Ta epekasyBaTi Ha paxyHOK KiieHTa rpomIoBi Komru 3a
aBTOPH30BAHUMH OIIEpaLisiIMHU 3 YTPHIMaHHAM KoMicii Bixmosigao 1o Tapudis dinancoroi KoMmnaHii, BCTAHOBICHUX B
JHonatky Ne 1 "Tunu mraTixHUX KapTok / [TnaTixai Metoau i Tapudu Ha 00CTyroByBaHHS".
IMpaBoBigHOCHHH, IO BUHUKAIOTH Mixk DinancoBoto Kommaniero ta [InaTHrkaMu Ipyu HafaHHI MOCIYT 3 IIepeKasy
KOIITIiB 0e3 BIAKPHUTTS paxyHKiB B HAI[IOHAJIBHIH BAJIFOTI 32 1OMOMOT0I0 CHCTEMH, PETYITIOIOTECS OKPEMHIM
JIOTOBOPOM (ITyOIIiTHOI0 0(epTOI0) Ta HE € IPEIMETOM 1BOro JIoroBopy.
®inancosa Kommanist 3000B’A3y€ThCS HE yTPUMYBATH IUIATY 3 MOCIYTH 3 TepeKas3y KomTiB 3 IImaTHHUKIB, sKi
iHinitoroTh [Inarexi Ha kopucth KitieHTa 3 MeToro oriatu BaprocTi ToBapis.
SIxicTs mocuyr, Mo HagaloThest PinancoBoro Kommariero 3a M JJoroBopoM, Ma€e BiITOBIATH 3aKOHOABCTBY
VYxpainn, HopmatuBHEM akTaM HBY, siki perymnroroTs onepariii 3 BUKOPHUCTaHHSAM CIEIialbHAX INIATIXHUX 3aC001B.



2.1

22

23

24

25

2.6

2.7

2. IIOPAJOK BUKOHAHHSA TOI'OBOPY

B pamkax mporo Jlorosopy ®inancosa Kommanis HaJae HOCIyTH 3 IIepeKasy KOIITIB y HAIlIOHANBHIHA BaioTi 6e3
BIIKPHTTS paxyHKiB (npuitManns [TnaTexis Big [InaTHHUKIB 171 X MOgaibIIoro nepekasy Ha KopucTs Kimienra 3
METOF0 IPOBEACHHS orutaty BaprocTi ToBapis) 3a monomororo CucreMu AucTaHLiiiHoro oociyroysants "Fondy".
Buuepnauit nepenik tumiB [InaTixamx kapTok Ta [TmaTixHUX MeToxiB, 3a skumu PinancoBa Kommanis 3aificHIOE
obcyroByBanHs [ImaTHUKIB, BU3Ha9aeThes B JJogatky Ne 1 o msoro Jlorosopy.

®inancosa Kommanis 3abe3medye aBropr3amnito miarexis 3 BukopuctanssM [1K / [InaTiKAMX METOIIB IUITXOM
CaMOCTIHHOTO 3aJTydeHHs Ha JOTOBIPHNX YMOBaX €KBaHpHUHTOBHX i IPOIECHHTOBUX YCTaHOB, a Takox [IpoBaiinepiB
IMnarixaEX MeTOIB. BimmoBinaneHicTh 32 poOOTy maHMX ycraHOB nepen Kimientom Hece dinancoBa Kommawis.
®inancosa Kommanis 30008'13yeThest HagaBati KitieHTy BU3HaueH M JIoroBOpOM IOCITYTH HiNOJ000BO B PEXKUMI
peabHOTO 4acy, AKIIO iHIIe He ependadeHo JJoroBopom.

®inancosa Kommanis Mae mpaBo oOMeXyBaTH Ta/ab0 MPU3YIHHATH HaZaHHS MOCIYT 3a IIM JOTOBOPOM:

1) Ha Tepiof HEJOCTYIHOCTI IponecHHroBoro neHTpy banka-Exsaiipa / [IpoBaiinepa [Inarixkaoro Meromy;

2) na niepion HepocrynHocti AITK KiienTa;

3) Ha Tepiof IAHOBOTO UM MO3aINIAHOBOTO HANANITYBaHHS, PEMOHTY, 3aMiHu o0nagHaHHS AITK,

4) Ha TIepio]] INIAHOBOTO HAJAIITYBAHHS, OHOBJICHHS IIporpaMHoro 3abesnedenus AITK;

5) Ha Tepio yCyHEHHS IIOMHIIOK B poOoTi mporpamuoi yactuan AITK;

6) Ha TIepiof BiICYTHOCTI 3B'A3Ky 3 Mepexelo [HTepHeT 3 MpUYHHY, L0 JeXaTh 1o3a KoHTporeM DinancoBoi
Kommanii;

7) B IHIINX BUMAJKaX, IPSIMO BU3HAYEHHX J[0rOBOpPOM.

He momyckatoTscst mo nposeneHHs [Inatexi Ha kopucTs KiTieHTa B HACTYIIHHUX BUIMAKaX, ajle He BUKIIOYHO:

1) B gistmeHOCTI KiTieHTa € 03HaKH maxpaiicTBa a00 HE3aKOHHOTO (3a00pOHEHOT0) BUAY JisTTBHOCTI, 30KpeMa, alie He
BUKITIOYHO: BHJ HisuTbHOCTI KitieHTa 1oB's3aHUi 3 opraHi3amnieio rpagbHOro 6i3Hecy, "diHaHcoBuX mipamin'”,
npogaxkeM 30poi 1 CKJIaOBUX YaCTHH JI0 HBOTO, OOEMPHUITIAciB, HAPKOTUYHHX (OypMAHIOIOUNX) 3aC001B, TIOTIOHOBHX
BUPOOIB Ta AJIKOTOJIIO, ay/i0-, (HOTO-, BifTeo-, ayJi0Bi3yaIbHHUX TBOPIB, 1[0 HOCSTH MPOSBH KOPCTOKOCTI,
nopHorpadii, a Takok BHKOPUCTOBYBaHI 3 MOPYIICHHSAM aBTOPCHKUX 1 CYMIXKHHX IPaB; JIIKapChKUX Mperaparis i
OionoTivHUX K00ABOK, MEIMIHOI TEXHIKH, MiAPOOIEHOr0, KOHTPA(haKTHOTO 1 HETKICHOTO TOBApY, 3aBIA€ KON
pemytarnii ®inancosoi Kommanii. Y pasi, Ko BU AisUTEHOCTI IiUIATAE JIIEH3YBAaHHIO (I03BOIY), (DaKT HAsBHOCTI
JIi0Y01 JIINEeH3ii (J03BUTFHUX JJOKYMEHTIB) IOBHHEH OyTH miaTBep pKeHnit Kimienrom;

2) Bup nisubHOCTI KitieHTa, B paMKax sikoro 3midcHIoeThes [naTixk, oOMexkeHHi 3aKOHOIaBCTBOM Y KpaiHu a0o
BUMarae creniaibHAX JO3BOJIB (JIIIIEH31H) 3a BiICYTHOCTI MiATBEP/PKEHHS HAsIBHOCTI TAKOTO JJO3BOJY (JilleH3ii) y
Kiienra,

3) HaKJTa#geHHS MOBHOBAYXHUMH OpraHaMH 0OMeXeHb Ha 3[[iiICHEHHS orepariif Ha KopucTh KirieHTa;

®inancosa Kommanis mae mpaBo, a y BUIaaKax, mpsMo IepeadadyeHnx 3akoHoM Ta [Ipasunamu dinancoBoi
Kowmmanii — 30008’ 13aHa 3ynuHATH 200 BIAMOBHUTH B 3[iHCHEHHI omepallii 3 mepexasy IpOIIOBHX KOIITIB, 30KpeMa,
aJie He BUKJIIOYHO!

1) y Bumagkax, nepexdaueHux ct. 15, 21, 23 3akony Ykpaiau "IIpo 3amo6iraHss Ta IpOTHAIIO Jeramizamii
(BiIMHUBAaHHIO) IOXO/IB, OICP;KaHUX 3JI0YMHHHM HITIXOM, (hJiHAHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacoBoro 3uuIeHHs " Bix 06.12.2019 No 361-IX Ta mig3akoOHHUMH HOPMATUBHAMH aKTaMH,
B TOMY YHCIi IHANUBITyalIbHOI [ii, IKUMH BPETyIOBAHO O3HAUCHY TaTy3b IPaBOBIJHOCHH;

2) axmo cyma Onepaniii Chargeback 3a xanennapHuit Micsmps nepesurye 1% Big 3aramsaoi cymu [Inarexis Ha
kopucth KiieHra;

3) y pasi orpumanns ®inancosoro Kommanieto mosinomenns Bix MIIC Ta/abo banka-ExBatipa npo nepeBHIeHHs
Krienrom pomycrimoi BiamosigHo a0 mpasmi MIIC kigbpKoCTi onepartii 3a Micsipb abo TOMyCTHMOTO PiBHS
IIOMICSIHOT0 00Iry oIepalrliif, 3a IKUMH JIepKaTeIIMH INIATKHNX KapTOK Ipe IBIeH] IpeTeH3ii — N0 BIAKINKaHHST
abo cxacyBanHs 3a0opoxn MIIC.

4) y pa3i orpumanns ®inancosoro Kommaniero sBumoru Bix MIIC Ta/abo banka-Exsatipa npo npu3ynuHeHHS 260
MOBHE NTPUNMHEHHS HafgaHHA mociyr Kitienty — mo Bimkmukanas MIIC BiamoBigHOT BUMOTH;

5) sKIIo omepanii, mo 3AiICHIOIOTHCS Ha KOPUCTh KitieHTa HOCATH Mio3pinmii xapakTep (MIiCTATh O3HAKM HEIHCHIX
Ta MIaXpaiChKUX) — 10 HapaHHSA KiTieHTOM MOSICHEHb Ta IX JOKYMEHTaIbHOTO MiATBEPHKEHHS, 1[0 CIIPOCTOBYIOTh
Hi03pinuii XapaxTep oneparii;

6) HasiBHI cKapry / npeTen3ii [IaTHHUKIB 010 HEHAICKHOT SAKICTh TOBapiB / poOiT/ mocayr abo ix HeHagaHHS
KiieHTOM — 110 TOBHOTO BHpiIeHHS IpeTensiit [TnaTHukis,;

7) ®inancosiit Kommanii Hagifiiio mosigomrenHs Bix MIIC ta/abo banky-EkBaiipa mpo mouaTok npounexypu
OIIPOTECTYBAHHSA oIepariif, 3nificHennx [TnaTaukamu Ha Kopucts KiienTta — 1o 3aBepIIeHHS IpoLeaypH
OIIPOTECTyBAHHS;

8) ®inancosiit Kommanii Haxiiinuio noizomienus Big MIIC ta/abo banky-ExBaiipa mpo criricaHHs KOIITIB 32
OIIPOTECTOBAHUMH OIEpalisiMK Ha KOPHUCTh KitieHTa — 10 TIOBHOTO BiAIIKOAYBAaHHS CyM ONIPOTECTOBAHHX OMEpallii 3a
paxyHok Kirienra;

9) Kitient cucrematryno (3 i 6ibie pasiB) nmopymrye ymMoBH 1b0ro JJorosopy. ®akt mopymenns Jorosopy
¢ixcyeTbcst TICHEMOBHM IoBimoMiieHHsIM PinancoBoi KommaHii, sike € Ge3cmipHuM;

10) sxmmo cyma mpocTpodeHoi 3aboprosanocti Kiienra nepen ®@inancosoi Kommawniero nepesurrye 5000 rpH. i
Hepios MPOCTPOUCHHS CTAHOBUTH MOHAT 7 pOOOUYHX JHIB.

2.7.1 V Bumajkax, BU3HAYECHUX MiITyHKTaMH 6 - 8 1. 2.7 JloroBopy O0O0B'I30K TOBEAEHHS MPaBOMIPHOCTI CIIMCAHHS

xomriB 3 [Tnaranka moknagaerses Ha Kiienra.



2.8 Sxmo inme He Bu3Ha9eHO 1M JloroBopom, dinancosa Kommanis mosinomise KimienTa mpo oOMekeHH,
IpU3YNUHEHHS a00 BiIMOBY B HaJlaHHI NOCYT B ETekTpoHHOMY KabiHeTi MIITXOM HaIIpaBIICHHS eJIEKTPOHHOTO
TIOBiIOMJICHHS HE ITi3HiIIe JHS, B IKOMY BiIOyBaeThCsl 0OMEXCHHS, MPU3YIIMHEHHS a00 BiIMOBA B HaJJaHHI ITOCIYT.

2.9 Hopsaaok npuiiMaHHs NIaTeXiB Ta po3paxyHku CTopiH.

2.9.1 IMpuitaaTi naTexi 3apaxoByIOTECSA HA MOTOUHMI paxyHoK ®iHancoBoi KoMmaHii, micis 9oro mpoTsrom 3
(TppOX) OaHKIBCHKHX JHIB IEPEpaxOBYIOThCS Ha paxyHOK KitieHTa 3 yTpHIMaHHSIM KOMICIH BiITOBITHO 10
Tapudis dinancosoi Kommanii (Jomarox Ne 1). V pasi, sxmio cyma 1o 3apaxysanss Merme Hix 500.00 rpm.
(T'SITCOT TPUBEHB), TO CTATYETHCS TONATKOBa KoMicis y po3mipi 1.00 rpH.

ABO (3aBucur ot fee payout)

IMpuitaaTi MIaTexi 3apaxoByIOTECSA HA MOTOUHMI paxyHOK ®iHancoBoi KoMmaHii, micis 9oro mpoTsrom 3
(TppOX) OAaHKIBCHKHX JHIB IePEPaxoBYIOThCS Ha paxyHOK KitieHTa 3 yTpHMaHHSIM KOMICIH BiITOBITHO 0
Tapudis dinancosoi Kommanii (JJomatox Ne 1). V pasi, SKmo cyma miaTexis 10 3apaxyBaHHS Ha PaXyHOK
Kumienra menmre Hix 500.00 rpH. (I'STCOT rpHBEHB), TO MepepaxyBaHHS Ha paxyHOK KitieHTa Oyze 3ailicHeHe B
0aHKIBCHKHIA JIeHb, KOJIH CyMa IUTAaTEXIB 10 3apaxyBaHHS Ha paxyHok Kirienta nepesunmmts 500.00 TpH. (m'sTcoT
TPHUBEHB) 3 YTPUMaHHAM KoMiciii BixnoBinHo no Tapudis dinancoroi Kommanii (Jomarox Ne 1).

ABO (fee_end month)

IMpwitaaTi mIaTexi 3apaxoBYIOTECS Ha MOTOYHMI paxyHok ®PinancoBoi KommaHii, micist woro mporsrom 1
(omHOTO) OAHKIBCHKOTO JTHS IIEPEPaxoBYIOThCS Ha paxyHOK KirieHTta 6e3 yrpumaHHAM Komiciit. Buraropoxy
®dinaHCOBOT KOMITaHii KIIIEHT cIUTadye Ha mifcTasi akTy (Jomatox Ne 2). KitieHT Mae CIIaTUTH BUHATOPOTY
BimmoBigHo 10 Tapudis ®inancosoi Kommanii (Jomarok Ne 1) mpotsirom 5 (1’ sITH) AHIB 3 JaTH OTPUMAaHHS aKTa,
aJie He Mi3Hime 15 (I’ ATHaAUATOr0) YMCIa MICSI, HACTYITHOTO 32 3BITHUM. Y pa3i, IKIIO IPOTATOM 3BITHOTO
Micsrg Oynm Bumat Menmre Hix 500,00 rpH. (I’ ITCOT TPHBEHB), TO CTATYEThCS JOTATKOBA KOMICIS y po3Mipi
1,50 rpH. 3 KO’KHOI BUILIATH.

292  ®inancoa Kommanis Mae mpaBo 3ynmuHUTH nepeka3 KirieHTy NpUiHATHX IUIaTeXiB 3a HAsBHOCTI 00CTaBHUH,
BU3HAUCHUX B II. 2.7 JIoroBopy, 10 iX IIOBHOTO BHYEpIaHHA. Take 3yIMMHEHHS He BBAXKAETHCS MOPYIISHHAM IIL.
2.9.1 Jorosopy.

293 KumienT nopydae @inancosiit Kommanii 6e3 1ogaTkoBuX po3nopsmkeHb KitieHTa BiIIKOI0OBYBATH 32 paXyHOK
KOIIITIB, IO Mi/UIATAI0Th IlepepaxyBaHHio KimieHTy:

1) cymu 3a rpomoBumu 30008's3aHHIME KitienTa nepen ®inancoBoi Kommani€ro, CTpOK BUKOHAHHS KX
HACTaB;

2) cymu IOMIIKOBHX Ta/60 HeHanexxHHX [lepexasiB, 3apaxoBaHux KimieHTy, He3alIexKHO BiJl JaTH 3apaxyBaHHS,
3) cymu [lepexasis, mo migaAraoTh MoBepHeHH!O [I1aTHUKY 3 HIINX mijgcTaB (PeBEpCHi IUIaTexXi), B TOMY YHCIHI
3a 3ronoro M Kimienrom 1 [lmaTankoM (y pasi moBepHeHHs: ToBapy, TOIO);

4) Bci BuTpaTH, mo Mae nonectn dinancoa Kommanis, y 38°s3Ky i3 3agoBosieHHsM Bumor MIIC ta/abo banka-
Exsaiipa Ha cymu onepariiit chargeback, mrrpadis, iHIIIX marT, sKi CIIaTHB a00 3000B’s13aHMi crutaTuTé baHk-
Exsaiip Ha kopucTh wieHiB Ta yaacHukiB MIIC, a Takox Ha kopucts MIIC, 3 ogaBaHHSIM CyM KOMICiH
®inancosoi Kommanii Ta banky-ExBaiipa 3a 3aificHEHHS 3BOPOTHOTO IIepeKa3y KOIITIB.

294 IMepexa3 Ha kopucts KimieHTa, 3MeHIIeHIH Ha cyMy 3000B's13anb KiienTa nepen @inancosoro Kommaniero,
BB@KAETHCS 3711 ICHEHIM HaJIeXHIM YHHOM Ta B IOBHOMY OOCSI31.

295 KuienT He Mae npaBa BinMoBuTH [ITaTHUKY B HaTaHHI OINIAYCHOr0 OCTaHHIM ToBapy y BUMAAKy yTPUMAHHSI
®inancosoro Kommaniero cym, nependadenux 1. 2.9.3 Jlorosopy.

29.6  BigmxoxyBaHHS TaKOX MOXe BiOyBaTHCS 3apaXyBaHHIM 3yCTPIYHUX OTHOPITHUX BUMOT CTOpiH, a e
3acTepexeHHs € 3asBoro DinancoBoi Kommanii U1 KOXXKHOTO BUITAJIKY 3apaxyBaHHS 3yCTPIIHUX BHMOT Y
BiAmoBigHOCTI 10 cT. 601 LIMBiNEHOTO KO/IEKCY YKpaiHH.

29.7 IMpu HEZOCTATHOCTI KOIITIB, IO MiUIATAlOTh IepepaxyBaHHIO (BIAMIKOAYBAHHIO) Ha KOopucTh DiHaHCOBOT
Kommanii, KimienT 3000B's13y€eThest epepaxysatu ®inancosiii Kommanii HeoOXiIHY CyMy y CTPOK He Oiibiie 3-x
0aHKIBCBKHX JHIB 3 MOMEHTY IoBifomiieHHS DinancoBoo KommaHieio mpo BUHIKHEHHS 3a00proBaHOCTI
Kienra.

2.9.8  Kiienr nagae ®inancosiit Kommanii npaBo BifmkonoByBaTu 63 JOIaTKOBUX PO3NOpspKeHb KiieHTa 3a3HadeH1
CYMH 3a paxXyHOK 3aJIHIIKy I'poInoBuX komTiB KiienTa Ha paxynky @inancoBoi Kommanii 3a iHIIIME
JIOTOBOPAMH, sIKi yKJIafeHi Mk CTopoHaMu abo OymyTh yKiIaJeHi B MailOyTHHOMY.

2.10 Hopsinok indopmaniiiHo-TexHoJ10riuHoi B3aemoii CTopin npu 00podui niarexis.

2.10.1  [ns BUKOHaHHS YMOB I1b0T0 JloroBopy KimieHT 3000B’I3y€ThCS HANAIITYBATH iH(POPMAIiHHO-TEXHOJIOTIIHY
B3aemonito Mixk cBoiM ATIK ta AIIK dinancoBoi Kommasnii BinnosinHo 1o API, po3mimeHoro B Mepesxi
Iareprer 3a agpecoto: https://docs.fondy.eu.

2.10.2  Tadopmarmiitno-Texnonoriyna B3aemonis Mixk ATTK Kiienra ta AITK ®inaHcoBoi KoMITaHii 34iHCHIOETECS
I0J000BO, B PEXKUMI PEATBHOTO Yacy, BiamoBigHo 10 APL.

2.10.3  KiienT Ha BeG-caiiTi 3ailicHIOe IpUMaHHs, 00pOOKy, 00K Ta 30epiraHHs 3anuTiB [ITaTHUKIB Ha IPUAOAHHS
Togapis, popmye 3amoBneHHs [InaTHUKIB 1 micns HaTHcKaHHS [1TaTHUKOM KHOIIKH OIIATH IIEPEapecoBye
Opaysep IlmaTHuka 3 Beb-caiity Kiienra Ha [Tnatixay cropinky ®inancooi Kommanii, mepenarodn napameTpu
3amosnenns 1o AITK dinancosoi Kommasmii.

2.10.4 Ha IInarixHiit CTOpIHIN BiToOpaXXaroThCS IMapaMeTpX 3aMOBIICHHS (iIeHTH]IKAaTOp, CyMa Ta BaJiOTa IepeKasy,
imenTudikarop oTpuMyBadva) i [InatHuk dopmye Posmopsmxenns — BBoauTh pexsiznTu [Imatixuoi Kaptiu /




ITnaTi>xxHOTO METO/Y, 10 HEOOXiIHI JUIS aBTOPH3aNii IIAaTeXy HAa CyMy 3aMOBIICHHS, MIATBEPIKYE 3TOY 3
yMmoBaMH HaJaHHA nociryT ®inancoBoro Kommaniero Ta miATBepIKYe IIPOBEACHHS OIepartii.

2.10.5 AIIK ®inancosoi Kommanii popmye Ta Hanpasinsie 1o banky-ExBaiipa aBroprn3aniitHuii 3amuT Ha 3iHCHCHHS
orepartii.

2.10.6  3a pesymbraTamu 00poOKH aBTOpH3aIiiHOro 3anuTy bankom-ExBaiipom, ATIK ®inancooi Kommanii mpuiimae
Bix banky-ExBatipa BianoBigs npo pesynsrat ABTopm3aii, popmye i mepenae no AIIK Kirienra BinmoBins mpo
YCHIIHICTH 200 BiIMOBY ABTOpH3aIii.

2.10.7  3a pesymbrarom 3xiticHenHs oneparii ATIK ®inancoroi Kommanii ¢popmye Ta Hanae [TnaTHUKY eneKTpoHHY
KBHUTAHIIIIO 3 MOXIIMBICTIO ii pO3APYKYBaTH, SKa MOBUHHA BKJIFOYATH TaKi PeKBI3UTH, K0 CTOPOHH HE
IOrOJIATE 1HIIIE:

1) inenrudikarop banky-EkBaiipa Ta orpuMyBada [Inatexy, a TakoxX iHIII PEeKBI3UTH, SKi JO3BOJISIOTH 3pOOHTH
ix inenTHdIKaIiIO;

2) naty Ta 9ac 3IiHCHEHHS Omepartii;

3) cyMy Ta BaIIOTY oIeparii.

4) cyMy KOMICIfHOT BUHarOpOJIH;

5) peKBi3UTH eNEKTPOHHOTO IUIATIKHOTO 3ac00Y, SKi JO3BOJIEHI MpaBMIaMi Oe3MeKH IUIaTiXKHOI CHCTEMH;

6) BU oTiepaliii;

7) xop aBTOpH3aNii a0 iHIMIT KO, M0 iMeHTU(IKye OIepamnilo B INTATIXHIN CHCTEMI.

2.11 o 3aBepIIeHHIO 3BITHOTO MEpioy, ajie He Mi3Hille AECSITOro Yicia MicsIlst, HACTYITHOTO 3a 3BiTHUM, DiHaHCOBa
Kommanist popmye AKT HalaHUX TIOCITYT 32 BCTaHOBJIEHOIO Gopmorto (Jomarok Ne 2) i mepenae Horo Ha miqUCaHHS
Kiienty y ABOX mpHMipHHKaX, IO MiAICaHI YIIOBHOBAXEHOIO 0C000I0 Ta CKpiIueHi neyaTkoro diHaHcoBoi
Kowmmasnii.

2.12TIpotsiroMm 5-T1 poboUMX IHIB 3 JTHSA OTpUMaHHA AKTY KitieHT 3000B'sI3aHIIT PO3TIIHYTH, MiAMHCATH, CKPITHTH
HEYaTKOIO Ta HAIIPABUTH OJWH MPUMipHHUK AKTY Ha agpecy @inancoBoi Kommasii, micis 9oro AKT € y3romKeHnM,
a00 B Takwif ke TepMiH HaTaTH OOTPYHTOBaHI MMCEMOBI 3aIIepeUeHHS IPOTH MiIMNCAHHSA AKTY.

2.13Y pa3i, Ko micnis 3aKiHdeHHs 15 pobounx AHIB 3 MOMEHTY BiAIIpaBKH AKTY HaJaHHUX HocTyT KiieHTy Big
OCTaHHBOT'O HE ITIOBEPHETHCS MiIMCAHMIA 1 CKPIIUICHHUI TIe9aTKOI0 MPUMIpPHUK AKTy ab0 He Hafilifie BMOTHBOBaHA
MICHMOBA BiZIMOBA BiJl MiAMIICAHHS TaKOro AKTY, BBakaeThes, o KimienT npuitnaB Haxani [lociryru 3a 3BiTHHI
nepioz 6e3 3amepedeHb i 3ayBaKeHb BiIMOBIAHO 10 4. 3 cT. 205 [{uBinpHOrO KOoAeKcy YKpaiHu i AKT BBOXKAEThCS
y3romxeHuM. [Ipu neomy, KitieHT B Oyb-KOMy BUITQIKy HE 3BUIBHAETHCS Bil 00OB'S3KY HAJICKHUM YHHOM
mignmucaTd AKT HaJaHHUX HOCTYT i TOBEPHYTH OUH HOTo MpUMipHUK Ha anpecy ®inancoBoi KommaHii.

2.14 CtopoHN JIMILTH 3ro1H, 0 AKT HaIaHUX ITOCITYT MOke OyTH y3ro/LKeHMH Ta mianucanuii CTOpoHaMH B
@JICKTPOHHOMY BHTJIA/I IMIIIXOM OOMiHY €IeKTPOHHIMH JOKYMEHTAMH, MiAMICAHUMH eJICKTPOHHUM IU(POBUMHI
T IITACAMH.

2.15 EnexTponHHIt [OKyMeHT000ir Mibk CTOpoHaMH 3IiHCHIOETBCS BiAMOBiTHO 10 3akoHy Ykpainu "IIpo enekTpoHHI
JOKYMEHTH Ta eNIeKTPOHHUH goxymenToobir" Ne 851-1V Bix 22.05.2003p, 3akony Ykpaiau «IIpo enekTpoHHi q0Bipdi
nociryrm» Big 05.10.2017 Ne 2155-VIIL.

2.16 CTopoHH IiHIUTK 3TOAM PO Te, IO miamiucanHs 31 croponn @inancoBoi Kommawnii goroBopis, yroa, akTis,
HEePBUHHNUX JOKYMEHTIB, Ta 1HIINX IOPUIIYHO 3HATYINX JOKYMEHTIB, SIKi BCTAHOBIIOIOTH, 3MIHIOIOTE 200
HPUITIHAIOTH IIPaBoBiqHOCHHN CTOpIH, a TAaKOX MIATBEPKYIOTH (DakT 3aificHEHHS (iHAHCOBO-TOCHONAPCHKUX
omeparii Mi CTOpoHaMH, MOXKE 3TIHCHIOBATHCS 3 BHKOPHCTAHHSIM (DaKCHMIIBHOTO BiATBOPEHHS aHAJIOTIB
BITACHOPYYHOTO IiIIKCY yIIOBHOBaXXeHHX 0ci0 Dinancosoi Kommanii 3a 10moMororo 3acodiB MexaHITHOTO
KOITIFOBAaHHSI.

2.17 CTopoHH IOTOKYIOTH HACTYIIHI 3pa3K1 aHAJIOTIB BIIACHOPYYHHX Ii/IINCIB YIOBHOBaXKEHHUX OCIi0 Ta MeYaTKH
dinancosoi Kommasii.

3pa3ok nignucy aupexkropa TOB " ®inancosa 3pa3ok BinouTka neyarku TOB "®inancoBa koMnaHist
komnanis "Esaenc" Boponina Angpis Biramiiiopuua: | '"Ejaenc':

3. OBOB'SA3KH CTOPIH

3.1 KuieHT 3000B'13y€THCSA:




CaMocTiifHO 1 3a CBilf paXxyHOK 3a0e3MeUNTH HAsBHICTH 00JIaJHAHHS, IIPOTPAMHOT0 3a0e3MNeYeHHs Ta KaHaIB
3B'AI3KY, HeOOXiTHUX s 3ailicHeHHs oOMiHy narnmmu 3 AIIK Kitienra ta ATIK ®inancoBoi Komnanii.
Posmicrurn Ha cBoeMy BeO-caiiti (URL MepuanTa) noBHy iH(opmanito npo ToBapw, SKi MOXHa OIUIATUTH depe3
®inancoBy Kommaniro 3a gormomororo Crucremu.

He momyckaru no peamizanii ToBapu, oOMexeHi a00 3a00pOHEHI B IIUBLIFHOMY 000POTI 3TiAHO 3 YHHHIM
3akoHOMaBcTBOM Ykpainu Ta [Ipasumamu MIIC / Bumoramu IIposatinepis [Tnarixanx Meromis.

IMpu BuHUKHEHH] NpeTeH3iit 3 Ooky IInaTanka abo Horo banka-Emitenra /[Iposaiinepa [Tnarixxaoro Metomy 3
IPUBOJY HEOOIPYHTOBAHOCTI CIIHCAHHS KOIITIB 3 HOTO paxyHKy Ha KOpHUCTh Kitienrta, HagaTu ®inaHcosiit
Komnanii noka3u sikicoro Haganus [Inatauky Tosapy, a @inancoBa KommaHis BXHBa€E 3aX0/IiB MO0
BPETyJTIOBaHHS CIIPHHUX IMATaHb, KEPYIOYNCh BUMOTaMi MiXXHApOHUX IIIATIKHUX cHcTeM, [IpaBumamu
IMposaiinepis [TnaTi>XHUX METOMIB Ta YUHHUM 3aKOHOMABCTBOM Y KpaiHu. IIpu miaTBepkeHHI HEIPaBOMOYHOCTI
IMepexasy uepe3 PinancoBy Kommaniro 3a nomomororo Crucremn, 0 BUHUKIIA BHACTITOK YMHICHOTO 200
HeoOepeXHOTo TopyIIeHHS nepcoHanoM Kiienra ymos JloroBopy, KimieHT 3000B's13aHMI1 BIAIIKOyBaTH
®inancosiit Kommanii cymy onporecroBanoi onepariii, a @inancora Kommanist HaainseTbest IpaBoM yTpUMaTH
II0 CyMy 3 HACTYIHUX BiTIIKONyBaHb KimieHTy.

Ha Bukonanns Bumor 3akony Ykpainu "[Ipo 3amoOiranHs Ta MpoOTHAIO JieTari3amii (BiJMUBaHHIO) JOXOJIIB,
OJIepXKAHNX 3IOYMHHUM IIUIIX0M, (piHAHCYBaHHIO TEPOPH3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MAacOBOTO 3HHIIEHH:" HagaTH oQiniiiHi TokyMeHTH (a00 3aCBiqUeH] B yCTAHOBIEHOMY HOPSIKY 1X KOIIiif), YMHHI
(miticHi) HA MOMEHT iX TO/IaHHS 3TiIHO MEPENKYy, SKuil 3aTBepkeHni B @inancoBiit KommaHii, siki MiCTATH BCi
HeoOXximHi inenTHdikaniifHi qaHi, Ta iHpopMallito, HeoOXiIHy IS BUBYEHHS KIIi€HTa y BUITI/I OITUTYBaJIBHIKA,
KU 3aTBepLkeHnit B @inancoiit Kommanii, skmo Taka iHpopMalis € my0IidHOo0 (BIAKPUTOIO).

3.2 ®dinancoBa Komnanisi 3000B's13V€ThCS
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3.2.6

3.2.7

CaMocTiifHO 1 3a CBilf paXxyHOK 3a0e3MeYNTH HAsBHICTH 00JIaJHAHHS, IIPOTPAMHOTO 3a0e3MNeYeHHs Ta KaHaIIB
3B'3KY, HEOOX1MTHHX JUTA 3/iicCHeHHS iH(popMamiiiHoro oominy Mix AITK dinancosoi Kommanii Ta ATIK
Kumienra s nposenenns [Inarexis.

3abe3neunTy ninogoboBe MpoBeaeHHS aBTopm3allii uepes bank-Exsatip / [IpoBaiinepa [InaTi>kanx MeToiB
oreparii, 3xificHioBanux [Inatankamu 3 Bukopuctanusam [1K / TInati>kHUX METOIB.

Hanasatu Kiienty Peectp IlepexasiB 3a 3BiTHHI IeHb (IIpH HAsIBHOCTI BiITIOBITHHUX OMEpAaLiit).

V pa3i 3ynuHEHHS aBTOpH3anii omnepaniit 3 Oyab-s1Koi IpUINHA MOBiXOMHTH TIpo Ie KimienTa He mi3Hime, Hix 3a
48 romuH 10 nependatyBaHOTO MPU3YITHHEHHS, a SKIIO e HEMOXIIMBO 3pOOHTH Y 3a3HaYEHHI CTPOK - IIPU
HepIiif MOXKIIUBOCTI.

3abe3medyBatu npuiioM Posnopsimkens [InatHukiB Titbku 3 Tux BUiB [1K / [TnaTikHEX MeTOIiB, Ha
obcyroByBaHHS skuX y PinancoBoi Kommanii € Bignosimai yrogu 3 bankom-Exsatipom / [Ipoaiinepamu
II1aTi>XHUX METOIIB.

®inancosa Kommanis Mae mpaBo B 0HOCTOPOHHBEOMY MOPSAKY BHOCHTH 3MiHH 10 niepeniky ITK / Tlmatixamx
METOIiB, 3 BAKOPUCTAHHAM SIKUX 3AiHCcHIOEThCs [InaTexi B CucteMi, MICEMOBO TIOBitoMuBIIH Tipo 1ie Kimienra
He Ti3Hime Hix 3a 10 (1ecATh) poOOUNX AHIB 0 BBEICHHS B [0 TaHOI 3MiHH (IIOIITOBHM BiAIPABICHHIM 3
HOB1IOMJICHHSIM IIPO BPYYCHH:I/€IEKTPOHHOIO MOIITOO 3 ITOBIIOMIICHHSIM BiJl HOIITOBOTO CEPBEPa/PO3MIMIEHHIM
BinmoBinHoi iHdopmanii B ExexrporHOMY KabiHeTi).

3abesneuntn BukoHanus BuMor MIIC, craugapty PCI DSS ITnaTixkHuX cucTeM moao0 3a0e3neueHHs
30epexeHHs, KOH(DIAeHIIIHHOCTI Ta 6e3neku iH(opmamnii mpo BracHukiB I1K, ITpasun [Ipoatinepis [lnatixumx
METOZIB I0/10 30epexeHHs iHpopMarii Tpo kopucTyBadiB [ITaTiXHEX METOIB.

3.3 CropoHHu 0001IiJILHO 3000B’A3YIOThCS:

3.3.1
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VY pa3i 3MiHH BiJOMOCTEH, 10 MiUIATAI0Th BCTAHOBIIEHHIO NP yKIIadaHHI JIoroBopy B IiNAX X imeHTH]IKamiI,
MOBIIOMJISITH OJTHA OJTHY B TIHCBMOBIH (pOPMi, 8 TAKOXK MPENCTABISATH HEOOXiHI JOKYMEHTH, L0
MiATBEPIKYIOTh 3MiHY TaKHX BIJIOMOCTEH, He mi3Hime 3 (TphoX) poOOYHX JHIB 3 MOMEHTY iX 3aTBEPKEHHS
(Bumaui abo peectpariii).

HesinkmanHo iHpoOpMyBaTH OfHA OXHY ((haKCOM/IIOMITOI0/€IEKTPOHHOIO HOIITOI0) PO 3MiHHM ITOIITOBOTO 1/a60
@IICKTPOHHOTO ajipec, OaHKIBCHKUX PEKBI3UTIB, OpPraHi3aliifHO-IIpaBoBOI (hopMH Ta/abo iX MiCIe3HAXOHKEHHS,
MOBHOBA)XCHB ITPE/ICTABHHUKIB, 3MIHH Y CKJIAJli OPTaHIB YIPaBIiHHA. Y pa3i HEBUKOHAHHS BUMOT JaHOTO ITyHKTY
CropoHa Hece PI3HK HACTaHHS HETaTUBHUX HACIIJKIB, OB'S3aHAUX 3 TAKHM HE TOBIiTOMICHHSM.

ITpy BUHUKHEHHI 00CTAaBHH, IO TEPEIIKOKAIOTh BUKOHAHHIO YMOB IIEOTO J[0rOBOpY, MOBIOMHTH IIPO 1€ OTHA
OJIHY B TPUJICHHHH TEPMiH.

30epiraTu e1eKTPOHHI JOKYMeHTH 1o [lepexazaM He MeHIIIe TPhOX POKIB 3 AATU IMPUITUHEHHS Aii JloroBopy Mixk
CropoHaMH i 3a 3aITUTAMH HaIaBaTH OJHA OJIHIIT KOIIil 3a3HAYEHNX eIeKTPOHHHUX JOKYMEHTIB.

4. 3AXHACT IH®OPMAIIIl TA KOH®LIEHIIAHICTh

4.1 Hamana CTopoHaMH OIWH OJHOMY iH(pOpMAIis, MOB's3aHA 3 IPEIMETOM IIEOTO J[0rOBOpY, BBAXKAETHCS
KOH(DIASHIIHHOIO 1 He MOXke OyTH po3roJomieHa 06e3 micbMoBoi 3roau iHImoi CTOPOHH, 32 BUHATKOM BUITAJIKIB,
nepen0adeHUX YMHHUM 3aKOHOJABCTBOM Ta MM JlOrOBOpOM.

4.2 CropoHHM BXKUBAIOTH 3aXO/IB [0 3aXUCTY iH(pOpMAIii, IKa TaK 91 iHAKIIE CTOCY€EThCS IbOro JloroBopy Ta
HepenaeThes M 9ac iHhOpMaIiHHO-TEXHOIOTITHOT B3a€MOIT CTOPIH, 3 METOIO HEIOIYIICHHS HECAHKI[IOHOBAHOTO
JOCTYIIy TpeTix ocib.
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5.1

52

53

6.1

6.2

6.3

6.4

6.5

6.6

6.7

6.8

6.9

Oo6wmin mannmu Mix ATIK ®irancooi Kommanii Ta bankom-Exsaiipowm / Iposaiinepamu IInaTi>XHIX METOMIB
3IIHCHIOETBCS 32 3aXUIIEHIMH poTokonaM repenadi ganux (HTTPS) B 3ammdpoBaHOMy BHTTISI BiAIOBITHO 10
IMpotoxomny iH(popMariiHOI B3aeMoil.

5. TAPAHTIQ

CTOpOHH TapaHTYIOTh, IO YKIIaJEeHHS [5OTO JOTOBOPY BINIOBiNAE MPOIELypaM, IIepe10aueHIM YCTaHOBYNM
nokymenTam CtopiH, npencraBHIKH CTOpiH MalOTh AOCTATHII 00cAT MOBHOBaXeHb, o0 Ctopin JloroBopy He
BIIKPHTO IPOBAUKEHB y CIIPaBi Mpo OaHKPYTCTBO, TiKBiNaliifHa IpoleIypa, IpomeAypa peopraHisarii,
HEepeTBOPEHHS, He TIOPYIIYIOTECS IIPaBa TPETiX 0ci0.

KiienT rapanrye, mo Horo AisuIbHICTB HE € ySIBHOIO a00 (iKTHBHOI 3 METOIO IPUXOBATH 3/iIICHEHHS HUM
3a00pPOHEHNX BHUAIB IISIIBHOCTI il BUTTISIOM 3aKOHHHX.

CTOpOHH TapaHTyIOTh, III0 MAlOTh HEOOXI1/THI JIIIeH3ii Ta J03BOMNH, U BHKOHAHHS YMOB II60T0 [loTOBOpY, 3aCBiqUeHI
KOIIi1 IKUX OyXyTh HaJaHi MiCNIsA yKIageHHs JloroBopy.

6. BINITIOBIJAJIBHICTDh CTOPIH

3a HeBHKOHAHHS 200 HEHAJIeXKHE BUKOHAHHS 3000B's13aHb 3a 1M JloroBopoM CTOpOHH HECYTh BiIIIOBINAIBHICT
BIATIOBITHO 10 MOJIOXKEHB Iboro JloroBopy, 3akoHoxaBcTBa Ykpainy, [Ipasun MIIC / IIposaiinepis [lnaTixamx
Meronuis.

CTOpOHM He HECYTh BiANOBITATBHOCTI 32 HEMOIIMBICTH BUKOHAHHS I5OTO J[OTOBOPY B CUTYAIIisIX, TIOB'A3aHUX 3
BiZIMOBaMH B pOOOTi MPOrPaMHOr0 3a0€3IIeUCHHS i KaHAMIB eJIeKTPOHHOTO 3B'S3KY, II0 3HAXOATHCS 11032 KOHTPOIEM
CropiH.

®inancosa KommaHis He Hece BiIIOBIAIIBHOCTI 32 HECBOEUYACHE BUKOHAHHS 3000B's13aHb niepen KitieHtoMm y
BHUITAIKY, SKIIO IIe 00YMOBICHO BUMOTaMH YHHHOTO 3aKOHOABCTBA YKpaiHU Ta yMOBaMH IIOTO J[oroBopy.
CTOpOHM HeCyTh BiIIOBIMABHICTH 32 IOCTOBIPHICTH TIOJJAHUX JOKYMEHTIB IIPH yKJIa#aHHi J[oroBOpy Ta IMpoTATroM
CTPOKY Horo mii.

KitieHT Hece BiIMOBiJabHICTD 32 30€peKeHHS B TAEMHUIII 3aC00iB TocTymy 10 EnekrpoHHOro KabiHety. Pu3uku
BUHUKHEHHS HECTIPHATINBUX HACHIAKIB y 3B'A3KY 3 mopymreHHsIM KitieHToM KoH(iIeHITIHHOCTI BUKOPUCTAHHS
3aco0iB HocTyIy jexars Ha KitieHTOoBI.

Koxna i3 CTopiH Hece BiAMOBiTaBHICTH 32 BIIMOBH B pOOOTI 00JIaJHAHHS, IIPOTPaMHOTO 3a0e3NeYeHHs Ta KaHAIIB
@JICKTPOHHOTO 3B'A3KY, 1[I0 BUKOPHCTOBYIOTECS BiAIOBiTHOI0 CTOPOHOIO, a TAKOXK 3a He3a0e3IeUeHHS 3aXICTy
iHdopmanii, meperanoi npu iHPOPMAIIHHO-TEXHOIOT1YHII B3aeMOil.

®dinancoa Kommanis He Hece BiIIOBINAIBHICTS 3a 3000B"s13aHHs MU KitienTa niepen [LtaTHUKaMu, B TOMY YHCIII, ae
HE BUKITIOYHO: 32 HAJISXKHY SIKiCTh, KUTBKICTh, aCOPTUMEHT Ta CBOEYACHICTh NOCTaBKU ToBapiB, siki moctadae KimieHr,
a TaKOJXX y BCIX BHITAJIKaX, KOJIU MOAIOHI CyNepedky i po301XKHOCTI He BITHOCATRCS JI0 IPEAMETY Isoro JloroBopy.
OkpiM BHIAIKIB, ependaueHnx M JJoroBopom, KitieHT He Hece BinoBinabHOCTI 32 3000B's13aHHsAIME DiHAHCOBOT
Kowmmanii mepen [Inaraukamu 1 barkamu-Exsaitpamu/IIposaiinepamu [Tnatikanx MeToxiB 3a oneparmismy,
noB's3aHuMH 3 [lepekazamu 3 Bukopuctanss [TK/ITnarixaux MeTonis B CucreMi.

KienT 30008's13annit Biamkoaysatn Pinancosiit Kommanii moHeceHi Hero 30UTKH, a TAKOXK CIDIA4eHI HEr0 mTpadHi
CaHKIIii, JOMaTKOBO IIOHECEHI BUTPATH, SKIIO BOHH IOB'A3aHi 3 AisUTbHICTIO KitieHTa, sika CyIepednTh yMOBaM IEOTO
JloroBopy Ta 3aKOHOIABCTBY YKpaiHH. 30UTKHM BIANIKOJOBYIOTECS B TOBHOMY 00CS31 HOHAX CyMy INTpadHUX
CaHKIIIH.

6.10 3a mopymeHHs CTpOKiB nepepaxyBaHHs Kimienty npuiHsaTix miarexis @inancoBa KommnaHis crnadye neHro B

po3mipi 2 o6mikoBoi craBki HBY, pitouoi Ha MOMEHT BUHHKHEHHS 3a00pTOBaHOCTI, BiJl CYMHU HETIEPEPax0BaHOTO
IUIATeXKY 32 KOXKHHI JIeHb TIPOCTPOIEHHSI.

6.11 3a mopymenns Kiiearom ymoB Jlorosopy ®inancosa Kommasist Mae mpaBo BXKUBATH OIEPAaTHBHO-TOCTIONAPCHKI

caHK1ii, mepenbadeni ct. 236 ['ocomapcbkoro kogekcy Ykpaiau. OnepaTHBHO-TOCIOAAPCHKI CAaHKIIT
3aCTOCOBYIOTHCS OHOYACHO 3 BIAIMIKOAYBAHHSAM 30UTKIB Ta CTATHCHHSIM INTPAa(HUX CaHKITIH.

6.12 3a mopymeHHs CTPOKiB BUKOHAHHS TPOIIOBUX 30008’ 13aHb neper PinancoBoro Kommaniero, KiienT crmadye mex:o B

7.1

7.2
7.3

po3Mipi moxBiHHOT 061iK0BOT cTaBky HBY, nitouoi Ha MOMEHT BHHUKHEHHS 3a00proBaHOCTI, BiJ] CyMH
HeTlepepaxoBaHoro IUIATEXY 33 KOXKHHI JeHb IPOCTPOUYEHHS. YMOBa JaHOTO ITyHKTY HE PO3IOBCIOMKYETHCS Ha
BUIAJKH, TIepedadeHi B 1. 2.9.1, xomu omara nocryr @inancoBoi KommaHii 311 ICHIOETECS 32 pPaXyHOK yTPUMAaHHS
CyM, IO IIUIATAIOTh Ilepeka3y Ha KopucTs Kimierra.

7. DOPC-MAKOP

CropoHa 3BUTBHAETHCS Bil BU3HAYCHOI UM JI0TOBOPOM 200 3aKOHOM Bi/IIIOBIJaTEHOCTI 32 IIOBHE UM YaCTKOBE
nopymreHHs J[oroBopy, SIKII0 BOHA JOBE/E, 0 TaKe MOPYLICHHS CTAIOC BHACHIIOK il (Popc-MaKOpHUX 0OCTaBHH,
BU3HAUCHHUX y IIboMY J[0roBopi, 3a yMOBH, 10 iX HacTaHHS OyJI0 3aCBiTYEHO Y BU3HAUCHOMY UM J{oroBopom
HOPSZIKY.

Iin popec-MakopHIME 00CTaBHHAMHE Y IEOMY JlOTOBOpI pO3yMIIOThCS BUIIAIOK, HeTIlepeOOpHa CHITa.

ITin HeTIepeGOpHOIO CHIIOI0 Y IIboMY J[0TOBOpi PO3YMIiIOTHCS Oy Ib-sIKi Ha3BUYAMHI MOAil 30BHIMIHBOr0 moa0 CTopiHn
XapaxTepy, IKi BHHUKaIOTh 0e3 BuHH CTOpiH, 1034 IX BOJE0 a0 BCyIeped Boii un OaxanHIo CTOpIH, 1 SKi He MOXHA
3a YMOBH BXXHUTTS 3BUYaWHHX JUIS BOTO 3aXOAIB Iepe0aunTH Ta He MOXKHA IIPH BCiif TypOOTIMBOCTI Ta 006auHOCTI
BiZIBepHYTH (YHHKHYTH), BKIIOUAIOUH (aJie He OOMEKYIOUHCh) CTHXIHHI SBUIA IPUPOJHOTO XapaKTepy (3eMIIeTpycH,



7.4

7.5

7.6

7.7

7.8

7.9

8.1

8.2

9.1

9.2

9.3

9.4

9.5

HIOBEHI, yparanu, pyiHyBaHHS B pe3yJIbTaTi OIMCKAaBKH TOIIO), TnXa 010JI0TIIHOTO, TEXHOTEHHOTO Ta
AHTPOMOTEHHOTO TTOXOKEHHS (BHOYXH, MOXKEX1, BUXI] 3 JIa[ly MAIIMH { 00JIaHAHHS, aBapiil eIEKTPOMEPeR, BUXOIY
3 JTajy KOMYHIKaI[IfHUX MEpesk, MacoBi emiemii, emi300Tii, emidiToTii TOmo), 00CTaBUHU CYCITUTLHOTO XKUTTS (BifHA
OTOJIOIICHA UM HEOTOJIOIIeHa, 3arpo3a BilfHH, BOEHHI Jii, GJI0KaIH, TpOMaJIChKi 3aBOPYIICHHS, IIPOSIBH TEPOPU3MY,
MacoBi CTpaliKH Ta JIOKayTH, OOHKOTH TOIIO), a TAKOXK BUIAHHSA 3a00pOHHNX 200 00OMEXKYIOUNX HOPMATHBHHX aKTiB
OpraHiB Jiep>KaBHOI BIIaJ(F UM MIiCI[EBOTO CaMOBPsTyBaHHS, iHIII 3aKOHHI a00 HE3aKOHHI 3a00pOHHI Ui 00MEXKyI0Ui
3aXO0JIM HA3BAHHMX OPTaHiB, sKi YHEMOXKIIMBIIOIOTH BUKOHaHHS CTOpOHaMH 0ro JJoroBopy abo THMYacoBO
HEPeIIKOKAIOTh HOT0 BUKOHAHHIO.
Iinx BumagxoM y oMy J[oroBopi po3yMitoThCst Oy/b-sIKi 0OCTaBUHH, SIKi HE BBAXKAIOThCS HETIEPEOOPHOIO CHIIOIO 3a
M JloroBopoM i siki 6e3nocepeHbo He 00yMoBIieHi: gissMu CTOPIH Ta He HOB'I3aHi i3 HIMI IPHYNHHUM 3B'S3KOM,
SKi BHHUKAIOTh 0e3 BuHE CTOpiH, 103a iX BoJero abo Beymeped Boii un GaxaHHI0 CTOpIH, i SKi HE MOXKHA 32 YMOBH
BXXHTTS 3BUYAIHUX JUTS IIOTO 3aX0/IB epeJ0aunTH Ta He MOYKHA TIPH BCii TYpOOTIMBOCTI Ta 00a4HOCTI BiIBEPHYTH
(YHUKHYTH).
He BBakarotbcs opc-MakopHIMHU 0OCTaBUHAMU (0OCTaBUHAMH HeriepeOOpHOT i) GiHaHCOBa Ta EKOHOMITHA
KpHr3a, 1e(onT, 3pocTaHHs 0QiiifHOr0 Ta KOMEpIIIHHOTO KypCiB iHO3eMHOI BATIOTH 10 HAIIOHAJIBHOI BAIOTH,
HeJI0/IepKaHHS/IOPYIICHHS CBOIX 00OB'SI3KiB KOHTPAareHTOM OOPKHHUKA, BiZICYTHICTh HA PUHKY MOTPIOHMX JUIS
BHUKOHAHHS 3000B’13aHH: TOBAPiB, BIICYTHICTH y OOp:KHMKA HEOOX1THHX KOIITIB TOMIO.
Jis popc-Maxxkopy He € MACTaBOIO [UIS BIAMOBH CTOPIH Bijl OIJIATH IOCIYT, HANAHUX IO HACTAHHS (hOPC-MaXopy, a
TaKO)X BUKOHAHHS TPOIIOBUX 3000B’I3aHb CTPOK SIKMX HACTYIIHB.
Hacranns ¢opc-maxopy Mae OyTH 3acBigdeHo ceprudikarom ToproBo-mpoMucioBoi naxata YKpainu abo
YIIOBHOBaXXEHHUX HEIO PEriOHAIBHIX TOPTOBO-TIPOMUCIOBHX ITaJIar.
CropoHa, BUKOHAHHS 3000B'S13aHb SKOT CTA]I0 HEMOXIIMBHM Y 3B'SI3KY 3 BHHHKHCHHSM UIs Hei oO6cTaBHH opce-
Maxopy, 3000B's13aHa ITOBITOMUTH Mpo 1ie iHnTy CTOpOHY BeiMa JOCTYITHHMH 3aC00aMH MPOTAToM 5 (II'sITH) pododnx
JIHIB 3 MOMEHTY BHHHUKHEHHS JUIs Hel Takux oOctaBuH. [Ipu BincyTHOCTI Takoro noBigomiueHHss CTOpOHA, BHKOHAHHS
3000B's13aHb SKOT CTAJIO0 HEMOMJINBIM Y 3B'SI3Ky 3 BHHHKHEHHAM IS Hei 00cTaBHH (hopc-Maxopy, HE MOXKe
nocunaTucs Ha i oocrtaBuH. SIKimo ¢popc-MaxkopHi 00cTaBUHN Ta (a00) TX HACKIAKH THMYACcOBO TEPEIIKOKAIOTh
BHUKOHAHHIO I[b0T0 JIOr0BOpPY, TO BUKOHAHHS IIHOTO JIOTOBOpPY 3yIMHHSETHCS Ha CTPOK, IPOTATOM SKOTO BOHO €
HEMOXKJTHBHM.
V pasi, sKmo obctaBuHE opc-Makopy, sIKi HacTanw urst oxHiel i3 CTopiH, TpuBatoTs Oinbre 30 KaleHIapHUX JHIB,
npyra CTopoHa Mae paBo BiIMOBHTHCS Bil BHKOHAHHS 500 Jl0OroBOpY, MOBIIOMHBIIH MO II€ CBOIO KOHTPareHTa
IHICHMOBO. JIOTOBIp BBaXKa€ThCS PO3iPBAHMUM, a ependadeHi HUM 3000B'I3aHHS NPHITHHSHUMH 10 3aKiHdeHH:o 10
KaJICHIAPHHUX AHIB 3 MOMEHTY BiATIPaBKH BiAIOBiNHOIO CTOPOHOIO MHCHMOBOTO MOBIIOMIICHHS HA aApecy ApyToi
CropoHu.

8. BUPILLIEHHS CIIOPIB

Bci cymepeuku Ta po30iXKHOCTI, SIKi MOXKYTh BUHUKHYTH IIPH BUKOHaHHI [[0rOBOpY, BUPINTYBATHMYTHCS IIITXOM
MIEPETOBOPIB MiXK CTOPOHAMH.

V pa3si, sxmo CTOPOHH He 3MOXKYTb JJOCSTTH 3TOJH, TaKi CyIepedky i po301KHOCTI MiUIATAI0Th BUPIIIEHHIO B CYAl
BIATIOBITHO 710 YMHHOTO 3aKOHO/ABCTBA YKpaiHH.

9. CTPOK JIIi JIOrOBOPY.
IOPSIJIOK BHECEHHS 3MIH I PO3IPBAHHSI JOI'OBOPY

Januit Jlorosip HabyBae YMHHOCTI 3 MOMEHTY HOTO IiITICAaHHS TOBHOBAKHUMH ITPEACTABHUKAMHE Ta CKPIIUICHHS
nedatkaMu CTOpIH 1 Ai€ IPOTATOM OTHOTO POKY.

3a ymoBH, 1m0 3a 30 KaJeHIapHUX JHIB JI0 3aKiHUCHHS TepMiHy Aii JloroBopy >k0JIHa i3 CTOPiH NHCHMOBO HE 3asSBHUTb
Ipo HOTo MPUITHHEHHS, e Jlorosip Oy/ae BBaXXATHCS IIPOJIOHTOBAHNM HA KOXXHUHM HACTYIHUH PIYHHI TEPMIH.
Jorosip Moxe OyTH po3ipBaHHUI JOCTPOKOBO Ha mifcTaBi yrogu CropiH. Bynb-aka i3 CTOpiH MOXe TOCTPOKOBO
po3ipBaru 1eft JloroBip, MICEMOBO IOBITOMUBIIH ITpo 11e iHITy CTopoHy 3a 30 KaJeHIapHHX JTHIB O JaTH
po3ipBaHHs Oe3 HeoOXiMHOCTI YKIIaIeHHs YTOAH PO po3ipBaHHS J[oroBopy. SIKII0 Ha MOMEHT IPUIHHEHHS
JloroBopy 3aIHIIaIOTECS HEBUKOHAHUMU 3000B’s13aHHS CTOPIH, OTOBIp IPOJOBKYE AiATH IO IX HOBHOTO
BUKOHAHHSL.

Lleii [Jorosip Moxxe OyTH B OyIb-sIKHiA 4ac 3MiHEHHI a00 T0moBHEHHUH 3a 3rooto CtopiH. 3MiHM Ta/ab0 JOTTIOBHEHHS
710 0T J[oroBopy 0opMITIOIOTECS TTHCEMOBO Y (hOpMi JOJAaTKOBUX YTOM, MiIHACYIOTHCS IIOBHOBAXHIMHI
IpeICTaBHIKAaMHI Ta CKPITUIIOIOTHCS egaTkamu CTOpiH, MiCHs 90To € HOoro HeBiq'€MHIMH YacTHHAMHU JloroBopy.
CTopoHH AIMIITH 3roAHN PO Te, MO YKIAACHHS, 3MiHa Ta po3ipBaHHA IBOT0 JJ0roBOpY, PiBHO SIK 1 MiINCAHHSA
CTOpOHAMH IOTOBOPIB, YTOJ, aKTiB, IEPBUHHHUX JOKYMCHTIB, Ta IHIMHUX IOPHANYHO 3HAUYIINX JOKYMEHTIB, SKi
BCTAQHOBIIOIOTh, 3MIHIOIOTH 200 IPHUITHHAIOTH MPaBOBiTHOCHHE CTOPIH, a TAKOXK MiATBEPIKYIOTh (DaKT 3/IIHCHEHHS
(hiHAHCOBO-TOCTIONAPCHKUX Omepaniii Mixk CTOpOHAMH, MOXKYTh 3[IHCHIOBATHICS 3 BUKOPHCTAHHAM (haKCHMLTBHOTO
BIATBOPCHHS aHAJIOTiB BIACHOPYYHOTO MIAMICY YIIOBHOBaXkeHHUX oci6 ®PinancoBoi Kommanii 3a gormomororo 3acobiB
MEXaHIYHOTO KOIIIOBAHHS a TAaKOX B JICKTPOHHOMY BHTIL/I IIIIXOM OOMIHY €TeKTPOHHIMHE JOKyMCHTAMH,
HiIMHACaHUMH KBaTi(hikOBaHUMH €JICKTPOHHUMH miancaMu CTOpiH BiIOBIAHO 10 BUMOT 3aKkoHy Ykpainu "IIpo
@JICKTPOHHI H0Bipdi mocyrn", 3akoHy Ykpainu "[Ipo eneKkTpoHHI JOKyMEHTH Ta eIeKTPOHHHMIT JOKYyMEHTOO00Ir".



9.5.1 BinmoBinHo 1o wactunu 2 crarti 8 3akoHy Ykpainu "TIpo eneKTpoHHI JOKYMEHTH Ta eIeKTPOHHHH
JIOKYMEHTOOOIr" TOMyCTHUMICTh €IEKTPOHHOTO JOKYMEHTA SIK JI0Ka3y He MOXe 3alepedyBaTHUCs BHKITIOYHO Ha
Mi/ICTaBi TOTO, IO BiH Ma€ EINEKTPOHHY (popmy.

9.52  Jlata cTBOpEHHS, HaJliCIaHHS, HAAXO/UKCHHS, IEPETIIy Ta MiITNCAHHS eIeKTPOHHHUX JOKYMEHTIB (hiKCy€eThCS
iH(opManiitHO-TeNeKOMYHIKAIIHHIME CHCTEMaMH, SIKi BUKOPHCTOBYIOThCS CTOPOHAMH TSI €TIEKTPOHHOTO
JIOKYyMEHTOO00ITYy.

10. BAKJIFOYHI ITOJIOKEHHSA

10.1 JJarmit JIoroBip ckiIageHnH yKpaiHCHKOIO MOBOIO B IBOX OJHAKOBHUX 32 3MICTOM €K3eMILTAPaXx, [0 MalOTh OJJHAKOBY
IOPUIIYHY CHITY - IO OJHOMY JUIS KOXKHOI i3 CTOpIH.

10.2 Byp-sike IOBiTOMIICHHS 3a JaHUM J[0TOBOPOM BBAXKAETHCS 3/(1HCHEHUM HaJEXKHUM YMHOM, SKIIIO BOHO HAJiCIaHe y
IHICHMOBIit (hopMi (B T.9. B eNIEKTPOHHIH (hopMi peacTaBIeHHs iHpopMallii) Ha agpecy eIeKTPOHHOI ITOMITH Ta/abo
iHImMif 3aci6 3B’43Ky, Ta/ab0 HaficIaHe OJePKyBadeBi I[IHHIM JIICTOM 3 OITFICOM BKJIAJICHHS 32 HOTO apecoro, Mo
3a3HaveHi B iboMy JloroBopi. CTOpoHM JIHIIIN 3ro[H, 0 KOIIil Ta eeKTPOHHI PO3APYKIBKH JOKYMEHTIB,
0o(opMIICHIX B XOJ[i BUKOHAHHS I[bOT0 [OTOBOPY, MarOTh IOPUIHYHY CHTY 0 MOMEHTY 3aMiHH iX OpHUTiHAIaMH.

10.3 Bynp-siki monepenHi qomosieHocTi CTOpiH, SKi MaJH MicIe 10 YKIaJeHHs Iboro JloroBopy i fKi He BimoOpaxkeHi B
HOTO TEKCTi, 3 MOMEHTY ITiINMCaHHS IHOT0 J[0OTOBOPY BTPAdarOTh CBOIO CHITY.

10.4Y nutaHHSX, SKi He BPETYJIBOBaHI MOI0XKEHHAMH I50T0 JloroBopy, CTOpOHH KepyIOThCs HOPMaMH YHHHOTO
3aKOHO/aBCTBA YKpaiHU.

10.5 HeniiicHicTh (BU3HAHHS HEAIHCHUAM) OyIb-SIKOTO 3 ITOJOXKEHB (YMOB) I[bOT0 JIOr0BOPY BIAMOBIIHO 1O YHHHOTO
3aKOHO/aBCTBA YKpAIHU He € MiJCTaBOIO JUIS HEAIMCHOCTI (BU3HAHHS HEIMCHUM) IHIIMHX TTOJI0XKEHB (YMOB) IBOTO
JoroBopy Ta/a6o Bcroro JloroBopy B miiomy. Y pa3i HEAIHCHOCTI MOJI0XKEHHS JJoroBopy, SIKE € CYTTEBUM ISl 000X
CropiH, CTopoHH 3000B'SI3yI0ThCs TPOTATOM 10 (IeCSITH) KaleHIapHUX JHIB 3 MOMEHTY BH3HAHHS HEAIHCHUM TaKOTO
TIOJIOXKEHHS BHECTH BIIIOBINHI 3MiHNM 710 JIOTOBOPY 3 METOIO IIPUBEECHHS HEIIHCHOTO ITOJOXKEHHS Y BiIIIOBITHICTD
JI0 YMHHOTO 3aKOHOABCTBA Y KpaiHN.

10.6 Ocobmn, sixi miamucyroTs eit JloroBip, TapaHTYIOTh Ta HiATBEPKYIOTh, III0 BOHHU MAaIOTh Ha IIe BCi IIOBHOBaYKEHHS Ta
BU3HAIOTH IIOTO/KEH] y HBOMY CTPOKH Ta YMOBH.

10.7 dinancoBa Kommanist Ma€ craTyc IUIaTHUKA MOAATKY Ha MPUOYTOK HA 3aTJIBHUX ITiICTABaX.

11. TOJATKH 10 JOI'OBOPY:

JHomarok Ne 1 - "Tunwm mraTixaUX KapTok / [TmaTixai MeToau i Tapudu Ha 00CTyroByBaHHS'".
JHonatok Ne 2 - "®opma AKTy HaJaHUX NOCIyr"
Honarox Ne 3 - "®opma Peectpy".

12. AAPECH, BAHKIBCBKI PEKBI3UTH TA IIIAIIMCHU CTOPIH

KJIIEHT: PIHAHCOBA KOMIIAHIA:

ToBapucTBO 3 00MeKEeHOI0 BiANOBiAAJbHICTIO
"®inancosa komnaxis "Ejnaenc"

Anpeca (rtopuauyHa):

Vxpaina, 01024, m. Kuis, Byn. Kpyrnoynisepcurerceka, 14
Anpeca JUis TUCTYBaHHS:

VYxpaina, 01011, m. Kuis, a/c- 283

AT "CEHC BAHK",

M®O 300346,

IBAN: UA463003460000026504015021901

Kon €IPTIOY 38905834

ITTH 389058326554

[TnaTHUK MOMAaTKy Ha MPUOYTOK Ha 3aTaIbHAX YMOBaX
Konrakru:

Jupexrop: Boporin Arapiit BitamifioBrmd

Ten: +380 (63) 823 56 59

e-mail: a@fondy.eu

Jupexrop

A.B. Boponin




JlomaTok Ne 1
A0 J0roBOpy npo indopmaniiHO-TeXHOJIOIIYHY B3a€EMO/i0
Ta NpUIiMaHHA IIATeXKiB BiJ « » p-

Ne

THUIIN TVIATIZKHUX KAPTOK / INIATIKHI METO/JIU 1 TAPU®U HA OBCJIYTI'OBYBAHHSA

Bunaropona (xomicis) ®inancooi Kommanii (3aroBHIOETECS Y pa3i pU3HAYEHHS IHIUBITyanbHUX KoMmiciit KitieHty, He
3a3HA4YeHHX Y po3Auti Tapudu Ha caiiti www.fondy.ua)

Po3mip BuHaropoan (komicii)
®inancosoi Komnanii 3a BukonyBani ginancosi
HaiimenyBanns IIpoBaiinepa niaTi>kHUX MeTOAIB onepauii

Mi>KHapOAHI IUTATIKHI CHCTEMHU

(Y BiICOTKAX IT0 KOXKHOMY aBTOPH30BAaHOMY IIIATEXKy IO VISA International - _._ %
OaHKIBCBKilf KapTi) MasterCard Worldwide - _._ %
Apple Pay Domestic / Apple Pay % %

Google Pay Domestic / Google Pay % /_._ %

KimieHT miaTBepmKye, IO MOBHICTIO O3HAHOMIEHMI 3 3a3HAYEHHMH B I[boMy J[OIaTKy yMOBaMH OIUIATH BHHATOPOAU
(xomicii) dinancoBoi Kommanii 3a BUKOHYBaHI (hiHAHCOBI omepamnii 3riTHO 3 HUMH i IPHHMae YMOBHU OIUIATH BHHATOPOIH
®inancosoi Kommanis B oMy i 6e3 OyIb-sKHX BHHATKIB.

®diHaHcoBI mociyry, mo HagarTees PinancoBoro KommaHio 3a MM JA0TOBOpOM, HE € 00'ekToM onoxaTKyBanHs [1/IB
BimmoBinHo mo Ilepermiky omepamiii 3 po3paxyHKOBO-KacOBOTO OOCIIyrOBYBaHHS, SIKi BIiINIOBIAHO A0 MimIyHKTy 196.1.5
nyHkTy 196.1 crarri 196 posminmy V IlomaTkoBoro xomekcy YkpaiHM He € 00'€KTOM ONOAATKyBaHHS, 3aTBEPILKCHOTO
IMTocrarosoto KMY Ne 73 Bix 01.08.2017p.

KJIIEHT: PIHAHCOBA KOMIIAHIA:

Jupexkrop TOB «®inancosa komnanis «Ejaenc»
A.B. Boponin

JlomaTok Ne 2
10 10roBOpY npo iHdopMauiliHO-TeXHOJOTIYHY B3a€MOiI0
Ta NPpUIIMaHHA IIATeXKiB Big « » p-



Tunosa ¢popma axkry

AKT naoanux nociyz Ne

3a nepioo 3

(Oani - 36imnuii nepioo)

M. Kuis «__» 202_p.

Mu, wo nuscue nionucanucs, npedcmasnux Pinancosoi komnanii oupexkmop TOB « @K EJIA€HCy» Bopouin Anopiii
Bimaniiiosuu ma npedcmaenux Knicnma , CKIanu yeti akm
8 MOMY, WO HA BUKOHAHHS YMO8 002080DY npo HhopMayitiHo-mexHON02TUHY 83A€MOOIIO
mMa nputiom nIamedxcie 8io « __ » 202 _p. 3a 38imuuii nepiod Qinancooio KOMNAHieo 6yau Haoawi

HACMYnHi nocayau:

1. 3aeanvna cyma ompumanux (a8mopu3zosanux) y 3gimuomy nepiodi epowiosux nepexasie Ilnamuuxie na kopucms
Knienma 3 euxopucmannam 11K cmanosuna:

v momy yucni Dinancosoro komnauiero 6y10 nosepHymo Ilnamnukam niamegicié Ha cymy:

2. Bunazopooa @inarncosoi komnanii 3a 6xazanull 36imHuUll Nepioo CMaHO8UMb.:

(II/IB ne obknadacmocs).
3. 3a 36imnuii nepioo @inancosoro komnauicio 6yn0 nepepaxoseano Ha kopucms Knienma epowiosi kowmu y
CyMi: .
4. 3a seimnuii nepioo 3abopzosanicms Pinancosoi komnanii na kopucme Kiicnma cmanogums:
aoo
3a 36imnuii nepioo 3abopeosanicme Knienma na kopucme @inancosoi komnauii
CMAaHOBUMb:

30606'13an1a Cmopin 32i0H0 3 ymosamu JJo2080py uxonaui nosuicmio i 8 cmpok. Cmoponu npemensiti 00un 00 00H020 He
matomy. el akm cknadeno ma nionucamo y 080X NPUMIPHUKAX, SIKI MAIOMb 0OHAKOSY I0PUOUYHY CUTY, NO OOHOMY OISl
KootcHoi 13 CmopiH.

KJIIEHT: PIHAHCOBA KOMIIAHIA:

ToBapucTBO 3 00MeKEeHOI0 BiANOBiAAIBbHICTIO
"®dinancoBa kommnaxia "Enaenc”

Anpeca (fopuIIdHa):

Vxpaina, 01024, m. Kuis, Byn. Kpyrnoynisepcurerceka, 14
Anpeca JuIs TUCTyBaHHS:

VYxpaina, 01011, m. Kuis, a/c- 283

AT "CEHC BAHK",

M®O 300346,

IBAN: UA463003460000026504015021901

Kon €IPTIOY 38905834

ITTH 389058326554

ITnaTHUK MOATKY Ha NIPHOYTOK HA 3aTabHUX YMOBAX
Konraxru:

Jupexrop: Boporin Arapiit BitamifioBrd

Ten: +380 (63) 823 56 59

e-mail: a@fondy.eu

Jupexrop

A.B. Boponin

JlomaTok Ne 3
10 10roBOpY npo iHpopMauiliHO-TeXHOJOTiYHY B3a€MOi0
Ta NpUIiMaHHA IIATeXKiB Big « » p-



®opma Peectpy

@®K nmanae Kitienty moctyr 1o exekTpoHHOro peectpy Tpam3zaxuiii B AIIK ®K.

IMapameTpu pO3AUISIOTECS CHMBOJIOM «,». OTHC MapaMeTpiB eNeKTPOHHOTO PEECTPY

®dopmar peecTpy:

1. ID - inenTudikarop 3amoBieHHs B cucremi Fondy;

2. Jlara TpaH3akuii — qaTa 3aBepIICHHS omIaTé kopructyBadeM (IImaTankom);

3. Merchant ID - inentudikarop Toprosit (Knienra) B cucremi Fondy;

4.  Status - cTaTyc ImIaTexy;

5. Cyma - 3araibHa CyMa 3aMOBJICHHS, yTpuMaHa 3 [InaTHuka;

6. BaimoTa - Ba/ItoTa 3aMOBJICHHS,

7. Kowmicig Fondy;

8. Order ID - inenTHixaTop 3aMOBICHHS, IPUCBOEHNIT ToprosieM (Kitiearom);

9. CywMa BiAIIKOIyBaHHS;

10. BamoTa BiAIIKOXyBaHHS;

11. [lara BimmkomayBaHHS - (IPUCYTHIHM B peecTpi TUTBKH B pa3i po3paxyHkiB uepe3 TOB « DK «Emnaenc»);

12. Cratyc BiJIIKOXyBaHHS;

13. Pedepenc nmpoBoky;

14. Twum onepanii - MOXIHBI 3HaUeHHS: reverse / purchase;

15. Ommc — omic 3aMOBIICHHS, IPUCBOEHNUIT ToprosieM (KitienTom);

16. [ani Toprosus (KiieHta) - mani, nepenani B mose merchant data mpu cTBOpeHHI 3aMOBIICHHSL.
KJIIEHT: ®OIHAHCOBA KOMITAHIS:

Jupekrop TOB «®inancosa komnanis «Ejaenc»
A.B. Boponin

IlakeTt foxkymeHTIB I ineHTHpiKanii Ta BUBYEHHS,
o0oB’s3x0oBuX MIst HafaHHA Kiientom Ha aapecy ®@inancosoi Komnanii.



Konii 0okymenmis (kpim xoniti nacnopmis) maroms Oymu 3aceioueHi neuamxoio ma niOnUCom KepigHuxa (gisuunoi ocoou-
nionpuemys,):

1. Bunmcka 3 €/IP/cBinonTBo mpo aepxaBHy peecTpamniio (pi3sHIHOI 0COOU-TIANPUEMIIS, YHHHI Ha ATy YKJIaJaHHS
JIOTOBOPY.

Kormist mactopry Ta ITTH ¢izuanoi ocodu-mianpreMs, 3acBiqdeHa MiIHICOM BIACHHUKA ACTIOPTY.

JloBigKa PO BIAKPHUTTS MOTOYHOTO PaXyHKY B OaHKY (OpHTiHAT ab0 KOIIis).

Jlinensii, CBigOLTBA, JO3BOJIH - 32 HASIBHOCTI.

OnuTYBATGHHK TSI 30IHCHEHHS i1eHTH(IKALii Ta BHBYCHHSL.

SNk w



